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Welcome
The first quarter of the year had, unsurprisingly, thrown up another round of
challenges for Bedfordshire businesses, with our latest Quarterly Economic
Survey showing inflationary pressures reaching unchartered territory.
It’s been decades since we have seen input costs surging at this rate and
although there’s only so much the Government can do about international
supply chain interruptions and its impact on raw materials and fuel costs,
it must do more to support SME’s with rising energy prices. The Spring
Statement was a missed opportunity to ensure business had greater support
during an incredibly challenging time.
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Alongside this, we are also seeing recruitment and labour challenges,
despite the logical conclusion being to upskill your existing staff, fewer firms
appear to be investing in training. With this in mind and the emergence
of Local Skills Improvement Plans (LSIPs), a real opportunity has arisen for
employers to articulate the specific skills components needed for roles and
begin to influence local provision. We expect the first tranche of LSIPs to
be signed off in the Autumn so watch this space to see how you can get
involved.
We also saw the end of the Kickstart scheme in Q1 and I’m delighted to
announce we helped place 260 young people in jobs, with a number
going on to secure permanent positions with employers. Although the
programme came with its challenges it enabled local businesses to secure
some great talent at a difficult time and help young people (re)start their
careers. Increasing the number of Apprenticeship’s locally becomes the
next objective!
I’m also delighted to announce the return of our
Members Summer Reception, the first since
lockdown, and look forward to seeing you all on
Thursday 23rd June.

#workingtogether
#achievingmore
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Chamber NEWS

The Chairman’s

VIEW
Richard Cooper
Chairman of Bedfordshire
Chamber of Commerce

As we reach the halfway point of the year, it is heartening to see
businesses remaining optimistic about growth and opportunities
despite the many challenges faced so far in 2022.
Even with concerns around inflation, supply chains, rising fuel and energy
costs, businesses are continuing to become increasing agile and flexible,
enabling them to review and adapt their strategies to not only overcome
these challenges, but indeed go on to new levels of success.

“

When faced with adversity,
it drives people and
businesses to ‘think outside
the box’ and motivates sheer
determination and grit to
reach their goals.

Many businesses found that they actually thrived during the Covid
pandemic, and I have no doubt that this will continue in 2022. When
faced with adversity, it drives people and businesses to ‘think outside the
box’ and motivates sheer determination and grit to reach their goals.
Amidst the changing landscape, arming yourself with the flexibility
to adapt and review your strategy frequently will ensure you keep on
winning. I like to view this as not a time of recovery but instead a time of
new opportunity.
Having met with many local companies in our region, I have seen firsthand how responding to market challenges with an agile and creative
mindset, by diversifying, exporting or developing new products and
services, results in success.

“

Here at the Chamber, we are in your corner to support your ambition and
have a wealth of resources, support and information to help businesses
across the county.
Business is done better together, so speak to us and let us help you achieve
your goals for 2022, as you go from recovery to growth to success.

Richard Cooper
04 | www.chamber-business.com
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You’ll find plenty of opportunities to connect with other Bedfordshire Chamber members and local
businesses at our range of upcoming events. Here are just a few of the scheduled events in 2022:

Meet the Neighbours
NETWORKING
BREAKFAST
19th July 2022 | 7.45am – 10am
Wyboston Lakes
Members only event £ 25 + VAT

Members
SUMMER RECEPTION

23rd June 2022 | 5pm | Forest of Marston Vale
Free of Charge Members Only Event
Here comes Summer! And we would like to invite you to our annual Members’
Summer Networking Reception, this year being hosted at the glorious Forest
of Marston Vale. Grab the chance to make those all-important connections
and enjoy a delicious hog roast with all the trimmings in beautiful
surroundings. Your Chamber team will be on hand to make those important
introductions and update you on current benefits and services.

Would you like to promote your business further?

We have exhibition spaces available that will enable you to showcase your
business to fellow members. If you are interested in taking part please
indicate on your booking, £60 + VAT

Business doesn’t recognise borders, so why
should we? We’re so excited to be joining forces
with Cambridgeshire Chamber of Commerce
for this structured networking breakfast which is
being held face-to-face for the first time in over 2
years.These events have been very popular online
during the time when we couldn’t meet face-toface, but nothing beats the buzz of networking
in person! These structured networking sessions
are designed to forge new business relationships
across county boundaries, and maximise your
opportunity to build a profitable network.
Attendees will have the chance to speak to their
table for a minute or 2 about their business,
before moving around 2 other tables during the
morning to do the same. This gives you a chance
to make connections with as many professionals
as possible! There will then be chance to network
further and delve deeper into those conversations
over a full English breakfast which is provided.

Chamber
CHARITY GOLF DAY

16th September 2022 | 11.45am – 6pm | South Beds Golf Club, Luton
Members Price:
Team of 2 - £120 + VAT
Team of 4 - £240 +VAT
Non members Price:
Team of 2 - £160 + VAT Team of 4 - £320 +VAT
We are delighted to announce our first golf day for many years. in the form of an 18-Hole
4-Ball Better-Ball Stableford competition. This is a wonderful opportunity to be involved in the
Chamber’s golf day with prizes, networking, brunch and pizza buffet at the end.
The South Beds Golf Club charity for this event is MIND BLMK. MIND provide advice
and support to empower anyone experiencing mental health problems.

To book your places and for further information call 01582 522448
or visit www.chamber-business.com/events/chamber-events
Working together, achieving more.
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Chamber ADVICE

Make the Most of

NETWORKING EVENTS
It is well established that the benefits of networking are multitudinous. When businesses come together, they can
share knowledge and relevant news. Networking is also an opportunity for them to build connections, discover new
opportunities and raise their profile. There are also benefits for the individual who attends the meetings. For example,
the meetings can develop their own reputation and support them in growing confidence. However, this only happens if
you approach networking in the right way. Networking is like much else in life: you get out what you put in. But how can
you maximize your networking opportunities?

Before attending a networking event
There are many networking sessions running across Bedfordshire.
Each one will have its own format and a slightly different approach.
Start by doing a little research before deciding on which might suit
you and your business best. If you have questions, find the contact
details for the organiser, and drop them a message.
Try to book on to sessions in plenty of time, so the organisers have
time to prepare themselves. Most will often want to welcome
a new business and share with them the format of the session.
Sometimes, they also like to provide name badges. If you book a
morning session the night before, they might not be expecting you.
Before attending the networking session, you can do a few things
to ensure you’re well prepared. Prepare a brief introduction of two
to three sentences and make sure you have business cards with the
correct contact details on them. It’s also helpful to set in mind your
intentions for networking. A quick hint, this isn’t to come away with
a certain number of sales. Instead, you might focus on the types of
businesses you wish to meet. Or, if you’re nervous, you could set a
target for the number of conversations you will have.

During the networking meeting
When arriving at the network meeting, strive to make a good
impression. If it is your first time networking with that organiser,
arrive a little early. This will help them stay organised, support you,
and sort any paperwork that may need completing.
Make sure you introduce yourself and talk to people. Be aware of
your body language and show you’re interested in what they’re
saying. Tilting your head slightly to the side is a good indicator that
you are listening. Aim to listen more than you talk.
Some businesses join networking events intending to generate
leads. While this can be the case, don’t make the mistake of
thinking of networking in terms of sales. Instead, focus on making
connections. The leads and sales will often come further down the
line with referrals from the connections you make. But first, you
need to build those relationships. Networking also offers many
other opportunities which can benefit your business. Keep the
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focus on making connections and you will get far more out of your
networking. Remember, this is a two-way process. Spend more
time considering how you can help another business than how they
might help you.
As people introduce themselves, try to make some notes.
Sometimes, a business card has little information, and details can
be hard to remember after a meeting. Don’t feel as if you’ve got to
get business cards from everyone – focus on those you would like
to follow up with after the meeting.
Finally, before leaving, make sure you take the time to thank the
organiser.

After the networking event
Networking doesn’t finish at the end of the meeting. In fact, often,
the magic happens during the follow-up process. This is when
businesses will build stronger relationships and support each other.
Most will start with an email. If you take this approach, include a
detail which shows you were listening to what they said during
the meeting. This will go a long way in developing the relationship
(another reason to make notes).

How Bedfordshire Chamber of Commerce
can help with networking
Networking opportunities are just one benefit we offer with a variety
of events held each month. As well as offering in person events, we
also run online networking sessions. Many of these events are open
to non-members, too. In addition, we run specialised events and
share networking events from our partners.
However, our networking doesn’t just happen within our events. We
know our members well and when one requires support with an
aspect of their business, we can connect them with others able to
help. Making connections is at the heart of what we do.
If you’re interested in networking with Bedfordshire Chamber
of Commerce, find details of all our networking events on our
website: www.chamber-business.com/events/chamber-events

Better together.

Better Together
Working together, achieving more

£

Quarterly
ECONOMIC
SURVEY REPORT

Bedfordshire Chamber of Commerce Quarterly Economic
Survey (QES) forms part of the British Chamber of Commerce’s
national survey and is the principal business survey in the UK.
Its results are closely watched by both the Bank of England’s
Monetary Policy Committee and the Treasury. The data
reveals a timely and accurate snapshot for the economic
climate for businesses in Bedfordshire and beyond.

Domestic sales and forward orders saw a
considerable contraction with only 37% of
companies reporting an increase in the period.

Our latest results have been published and the outcome for
Q1 2022 saw a decline across the board from the previous
quarter with business confidence indicators seeing significant
declines, with inflationary pressures reaching unchartered
territory.

Just over a quarter of businesses (27%) reported
an increase to cashflow in Q1 with investment
in plant, machinery or equipment continued
to stagnate with only 23% overall reporting an
increase.

Exporters saw some gains with 29% of
respondents seeing an increase in export sales.

The Bottom Line
Responding to the findings, Director General of the British Chambers of
Commerce, Shevaun Haviland, said:
“Our latest survey lays bare the huge financial stress that firms across the
country are under. The level of inflationary pressures has soared to record
levels and we are now truly in uncharted territory. Firms cite cost increases
coming at them from all angles, ranging from energy bills to raw material
prices and the imminent rise in National Insurance.
We need to be absolutely clear: this cost of doing business crisis is squeezing
firms’ finances, driving further increases in prices and directly fuelling the
cost-of-living crisis.
The Spring Statement was a missed opportunity to ensure business have
greater resilience to weather the uncertain and volatile times ahead. The
Government must provide urgent financial support, through the expansion
of the energy bills rebate scheme, to include small firms and energy
intensive businesses, and he must introduce an SME energy price cap to
protect smaller firms from some of the price increases.

Shevaun Haviland

Director General of the British
Chambers of Commerce

We also urge the Treasury to rethink and postpone the damaging National
Insurance increase. A failure to act now will leave businesses with no option
but to continue to raise prices - leading to more difficult months to come for
both firms and households.”

Working together, achieving more.
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Member NEWS

RSPCA Bedfordshire South

CARING FOR BEDFORDSHIRE’S
ANIMAL COMMUNITY
Warm greetings from all of us at Beds South RSPCA. We’re
thrilled to be a new member of the Bedfordshire Chamber
of Commerce.
Most folk aren’t aware that each and every RSPCA branch
is totally independent and entirely responsible for running
themselves. Whilst we receive guidance from ‘Head
Office’, our day-to-day running and financial upkeep
relies heavily on volunteers and all but the smallest team
of paid members. We have no animal centre of our own
but, instead, a dedicated group of fosterers look after cats,
dogs, rabbits and other small animals in our area. In our
experience, taking animals into a ‘home environment’
works very well in preparing our wards for their new
‘forever homes’.
Our tiny – but very popular – charity shop in Ampthill
accepts all sorts of donations, from clothing to bric-a-brac.
It’s a most fascinating treasure trove and you never know
what you’ll find in there!
We’re always on the lookout for help. Be that in the form of
volunteers helping us out at our events or helping out at the
shop; joining our fostering team or even coming aboard as
a trustee. We’ve always room for more. What ever your
skillset, what ever days and times you’ve got available to
help, we’ve got a spot for you! And your time and effort will
go a long, long way in helping our furry friends.
If you have time to spare and would like to get involved, please
get in touch: info@rspca-bedfordshiresouth.org.uk

Police Led Video Initiative

SET TO INFORM & PROTECT
With an estimated 65,000 attempts every day to hack SMEs in
the UK, cyber security has never been more critical yet 43% of all
businesses do not have a cyber security plan.
Phishing, ransomware, malware, and identity theft are just a few
tactics criminals use to target small to medium businesses with
the average cost of a cyber attack coming in at £8460. The reality
is many businesses are not financially prepared to recover from
an attack and many lose customers after a data breach.
The Eastern Cyber Resilience Centre is a Police led, not for profit
organisation that was set up to improve cyber resilience in the
East of England. Working with local Universities, utilising students,
and trusted partners, they provide affordable testing and training
services with the opportunity to procure private sector cyber
services where necessary.
Membership is free but the organisation faces a huge issue,
nobody thinks it will happen to them and if they are concerned…..
‘Whose responsibility is it?’ Lack of understanding and general
apathy on the subject is playing into the hands of the criminals
and incidents are increasing exponentially.
Faced with these challenges the ECRC set out to create a series
of educational videos to get their message across and are now
asking as many organisations as possible to spread this important
message https://www.youtube.com/watch?v=1Q9O7QES7Yk
Businesses are also encouraged to join the organisation to improve
their cyber resilience and awareness, free core membership
provides regular cyber updates and hint and tips.
Visit www.ecrcentre.co.uk to keep updated with the latest ECRC
blogs and follow @EasternCRC on Twitter and LinkedIn. You can
also sign up here to receive the ECRC newsletter.
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Bedford-based THSP are now an Employee-Owned company, and winnin
Award was the result of a fantastic team effort by colleagues from many
business. “We are very proud of their achievements and the kudos this b
Ivey, Consultant Director for Health and Safety, who accepted the trophy

Ends
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For further information contact: Adrienne Massey on 03456 122144, adri
13 April 2022

THSP wins NFDC SUPPLIER OF THE YEAR AWARD
Beds Chamber members, THSP are delighted to announce that they won the
Supplier of the Year award at the National Federation of Demolition Contractors
(NFDC) AGM and Awards on Friday 25th March 2022. This is a wonderful accolade
for THSP in an industry that they have worked with for the past 30 years.
Managing Director, Adrienne Massey said: “Since 1992, we have worked with many
NFDC member companies providing documentation, advice, site inspections,
training and software. At all times we have striven to raise standards in the
demolition industry and improve attitudes to health and safety.”
THSP are engaged by the NFDC to audit their members’ health and safety standards
as well as assisting the Federation’s training arm, the National Demolition Training
Group to develop their courses.

William Crooks, President of NFDC (left) presenting
Chris Ivey of THSP with Supplier of the Year Award

William
Crooks,work
President
NFDC (left) presenting
Chris
Ivey of THSP
“Helping our customers to improve productivity and the quality of their health and
safety
is of
paramount
to the
design
of with
our
Supplier of the Year Award
products”, says Adrienne. “Our guiding principle has been to make working safely, easier than not, so that management can spend
less time at their desks and more time on site concentrating on keeping their employees safe.”

Bedford-based THSP are now an Employee-Owned company, and winning the Supplier of the Year Award was the result of a fantastic
team effort by colleagues from many different areas of the business. “We are very proud of their achievements and the kudos this
brings to THSP,” said Chris Ivey, Consultant Director for Health and Safety, who accepted the trophy on behalf of the company.
thsp.co.uk

Good posture is not…
We often think of good posture as standing in the perfect military stance “chin up, chest out, shoulders back, stomach
in”. Aesthetically quite pleasing to see rows of soldiers on parade, but not good and physically demanding if it is you that
must assume the position.
Equally good posture in our view is not sitting in the perfect ergonomic chair all day long either.
The human body is an amazing piece of physical and biomechanical engineering. Clearly designed to MOVE. Packed
with bones, joints, muscles, tendons, ligaments, other soft tissue and systems to ensure the human body moves and
adapts to the challenges of life. Perhaps not the challenges of modern life? But challenges presented by the world many
thousands of years ago when all humans lived as hunter gatherers.
Movement is PostureFit’s “good posture”. Movements helps the body, brain, lungs, heart,
circulatory, muscular, and other body systems maintain good health. Just like your car, it
needs to be maintained by using it, oiling it, refuelling it, and resting it from time to time.
Your body is no different. Don’t drive your car for some months and it won’t like it. Drive
your car around in first gear everywhere for a while….and it won’t like it. Or drive it around
at full speed and maximum revs for too long, and again it won’t like it.
Learn to take car of your body. Take a look at this short video from PostureFit about the
spine and your movement. Scan the QR code to the right with your mobile device.
www.posturefit.co.uk

Working together, achieving more.
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European export customs clearance services
Customs services.
Declarations
Executive
Freight Services
Limited customs Export
European
export
clearance
Transit Documents
are pleased to offer you the following
Port Pass including GVMS
services, to facilitate the transport of
Executive
Services
are pleased toEU
offer
you the clearance
following services, to
customs
your
goodsFreight
between
the UKLimited
and EU.
facilitate the transport of your goods between the UK and EU.
As part of this service, we offer and include the following:

 Export Customs Declarations.
 Transit
Documents
Full documentation check of the shipper’s
paperwork.

Port
Pass
including GVMS
Export EORI number verification.
 EU customs clearance
Export customs declaration submission available at all UK ports.

Handling of special customs procedures, such as:
As
part of this service, we offer and include the following:

Temporary exports and re-exports of goods under Inward Processing

Outward
Processing check of the shipper’s paperwork.
Full
documentation
ATA Carnets
Export
EORI number verification.
Export
customs declaration submission available at all UK ports.
CITES permits.
Handling
special
customs
procedures, such as:
SIEL / OIELof/ OGEL
export
licences
o
Temporary
exports
and
re-exports of goods under Inward Processing
T1 Transit documents raised with UK Customs.
o Outward Processing
European
customs
clearance
services.
Vehicle
booking at yourexport
chosen Inland
Border Facility
(IBF) for the vehicle
to collect the original
o ATA
Carnets
T1 within a planned
6-hour
time frame.
o CITES permits.
ENS declarations for shipment to the Republic of Ireland.
o SIEL / OIEL / OGEL export licences
EXS declarations for vehicles leaving the UK, when required.
• contact
T1 Transit
documents
raised
with clearance
UK Customs.
You can
our European
export
customs
team as follows.
Port• pass
services
includingatGVMS
Vehicle
booking
your chosen Inland Border Facility (IBF) for the vehicle to
the original T1 within a planned 6-hour time frame.
Email:collect
EUexports@executivefreightservices.co.uk
We can also provide you with European import customs clearance through our network of handTel:
+44
(0)
1252
531350 forcountry,
• partners
ENS declarations
shipment
to the
Republic
Ireland.
picked
in each European
should
the importer
notof
have
an already appointed
• EXS declarations for vehicles leaving the UK, when required.
broker.
• Port pass services including GVMS

•
•
•
•

Do you need the transport to be arranged too? Why not ask us for a quote? Our network of UK
and European carriers means we can offer you the vehicle you need, at the price you want.

We can also provide you with European import customs clearance through our network
of hand-picked partners in each European country, should the importer not have an
already appointed broker.

Contact our European Export Customs Clearance Team:
Email: EUexports@executivefreightservices.co.uk

Do you need the transport to be arranged to? Why not ask us for a quote?
(0) 1252
531350
Our network of UKTel:
and+44
European
carriers
means we can offer you the
vehicle you need, at the price you want.
You can contact our European export customs clearance team as follows.
Email: EUexports@executivefreightservices.co.uk
Tel: +44 (0) 1252 531350

All business is transacted under the Standard Trading Conditions of the British International Freight Association (latest edition) copies of which are available upon request.
Unless specifically otherwise agreed in writing, the company’s role and capacity is that of an agent and as such, its liability shall be governed by its standard trading terms and
conditions and, to the extent not inconsistent therewith, with the standard trading conditions of BIFA. These terms and conditions are available upon request. Quotation rates
given are subject to change with or without notice.

All business is transacted under the Standard Trading Conditions of the British International Freight Association (latest edition) copies of which are available upon
request. Unless specifically otherwise agreed in writing, the company's role and capacity is that of an agent and as such, its liability shall be governed by its
standard trading terms and conditions and, to the extent not inconsistent therewith, with the standard trading conditions of BIFA. These terms and conditions are
available upon request. Quotation rates given are subject to change with or without notice.
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Wyboston Lakes Resort COMPLETES £1.5M HOTEL REFURBISHMENT
The Waterfront Hotel, Spa & Golf at Wyboston Lakes Resort
in Bedfordshire has undergone a £1.5m makeover adding a
modern and stylish design, plus many new feature areas.
The transformational project included a major renovation of the
four-star hotel’s reception, Y Spa Bistro, and outdoor terrace,
as well as the re-branding and refurbishment of the brasserie
and bar. Three new event spaces were also added, which can
be booked either separately or together, for corporate events,
private functions, events, and social gatherings.
The re-design features warm, welcoming hues of deep blue
and pale blues with bold colours and gold finishes, new
layouts, and furniture with a chic, yet cosy vibe.
The hotel’s brasserie and bar now rebranded as The Gravel
Pit – a nod to the resort’s past – offers an exciting new lakeside
dining experience in a contemporary setting. The menu,
carefully curated by the resort’s head chef, is 40% plant-based
and features vibrant flavours and locally sourced food, which
is re-enforced with the 25-mile promise selection. The bar
provides a stylish environment and even better views, along
with an extensive drinks menu featuring a wide range of
artisan gins, cocktails, lagers and wines. Funky outdoor seating
has been added for guests to enjoy views of the East Lakes in
the summer months.

Working together, achieving more.

A flexible co-working area under the resort’s Landing Pad
brand, has been added on the first floor as an alternative
to Working From Home or travelling to the office. It offers
an affordable and professional space with a choice of
memberships. The innovative space features meeting areas,
hot desking space and single person booths, plus a kitchen
and eating area to connect with colleagues and friends.
This renovation follows a £5m investment in The Willows
Training Centre and The Woodlands Event Centre where both
centres were transformed into modern high-tech venues
offering a wide range of inspiring and flexible event rooms
with creative breakout areas and a fantastic restaurant.

The 380-acre resort also comprises an 18-hole golf course,
water sports lakes, a nature reserve, serviced offices, business
units, and land for future enterprise.
Steve Jones said: “We have transformed The Waterfront
Hotel’s key spaces through modern and smart design, centred
around the needs of our customers. We are excited to offer
new event spaces and co-working spaces for local businesses,
too. We are always looking at ways to innovate to ensure our
customers want to keep spending time with us in the future.”
wybostonlakes.co.uk
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potential employees and their skill sets.

A great example of this is Oliver Page from Toddington – he
approached our company for some work experience in the
Engineering Department in 2019 and really enjoyed the
experience. He spent his time alongside our engineering team,
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of you
appreciate
difficulty
in hiring
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insight into the role of a design engineer.
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way to becoming qualified in this level
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For us at Hayward Tyler, we have always valued our local
community as a source of employees. One of the best ways of
capitalising on this is by taking work experience students into
your business. We have continually supported this programme
over a number of years, albeit the COVID pandemic put this on
pause for a time. Not only does this programme give students
the opportunity to explore their interests and prospective
career paths at a key stage in their education, but acts as a
week long interview for employers to really get to know
potential employees and their skill sets.

Martyn Shakespear and Paul Tutin

A great example of this is Oliver Page from Toddington – he
approached our company for some work experience in the
Engineering Department in 2019 and really enjoyed the
the model rocket he made during his
experience. He spent his time alongside our engineering team,
busy at work with his fellow
working on a project to make a model rocket. This involved
getting an understanding of engineering drawings, learning the basic principles of 3D CAD (computer
aided design), and getting an insight into the role of a design engineer.

Hayward Tyler’s positive
WORK EXPERIENCE

Many of you will appreciate the difficulty in hiring at the moment.

Oliver maintained a link to the company and subsequently went on
Whilst it has always been a challenge to get a candidate who not only
tohas
apply
ourskills,
Engineering
apprenticeship
– successfully!
He isthere
thefor
right
but is a good
fit for the company,
right now
now
in year
and
wellshortage
on his way
to becoming
qualified
appears
to 3be
a real
of readily
available
talent. in this level
4 qualification. We look forward to having him as a skilled worker in
Forfuture,
us at Hayward
Tyler,
we
have
ourfor
local
the
and maybe
one
day
he always
will be avalued
mentor
anycommunity
as a source of employees. One of the best ways of capitalising on
forthcoming Hayward Tyler apprentices.
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to albeit
the COVID pandemic put this on pause for a time. Not only does this
support your local students who ask to come and spend some time
programme give students the opportunity to explore their interests and
with
you. With
a little
work
to set
a programme
ensuring
prospective
career
paths
at initially
a key stage
in up
their
education, but
acts as
a agood
and
meaningful
for the
student,
can really
week
long
interviewexperience
for employers
to really
get you
to know
potential
employees
and their
sets. business. Don’t miss out on this
gain
from having
themskill
in your

opportunity to find some great talent!

A great example of this is Oliver Page from Toddington – he approached
our company
the Engineering
Department
Pictured
abovefor
is some
Oliverwork
withexperience
the modelinrocket
he made during
his
in 2019
and
thebusy
experience.
spent
his time alongside
week
with
us,really
and enjoyed
him today
at work He
with
his fellow
our engineering team, working on a project to make a model rocket.
apprentices.
This involved getting an understanding of engineering drawings,
learning the basic principles of 3D CAD (computer aided design), and
getting an insight into the role of a design engineer.

Jackie Jones
Oliver maintained a link to the company and subsequently went on
Head
of HR – Hayward Tyler

to apply for our Engineering apprenticeship – successfully! He is now
in year 3 and well on his way to becoming qualified in this level 4
qualification. We look forward to having him as a skilled worker in the
future, and maybe one day he will be a mentor for any forthcoming
Hayward Tyler apprentices.
So my message to companies out there is to put in the effort to support
your local students who ask to come and spend some time with you.
With a little work initially to set up a programme ensuring a good and
meaningful experience for the student, you can really gain from having
them in your business. Don’t miss out on this opportunity to find some
great talent!
Pictured above is Oliver with the model rocket he made during his
week with us, and him today busy at work with his fellow apprentices.
haywardtyler.com

12 | www.chamber-business.com

Streets appoints new
HEAD OF BANKING
& FINANCE
Streets Chartered Accountants, a top 40 UK
accountancy and advisory practice, are delighted to
announce the appointment of experienced banking
and advisory specialist, Martyn Shakespear, as its new
Head of Banking & Finance. Martyn joins Streets with
over 40 years’ experience of providing funding advice
to SMEs and corporates.
During his career, Martyn has held senior roles in
NatWest, Bank of Ireland and the Co-operative Bank
followed by 7 years as National Head of Banking &
Finance within a top 10 UK accountancy firm and more
recently as a director with BTG Advisory.
When asked about Martyn’s appointment the firm’s
Chairman, Paul Tutin, said: “We are especially pleased
to welcome Martyn to the firm. For a number of years
we have provided clients with funding advice and
we are keen to ensure we respond to the growing
need for this by recruiting a dedicated specialist. We
are therefore delighted to have been able to recruit
Martyn, with his well-established track record and
understanding of SME funding. The specialist expertise
that he brings will prove invaluable for our clients and
colleagues.”
Commenting on his new role, Martyn said: “Streets
are a well-respected, dynamic and forward-thinking
firm. In recent times I have got to know a number of the
partners, staff and clients and cannot wait to build the
banking and finance service offering across the whole
of practice as I am passionate about the value this will
bring.”
In his new role Martyn will provide banking and funding
advisory services on a firm wide basis, covering its 17
offices throughout the Midlands, East of England,
Yorkshire, London and the South East.
streetsweb.co.uk
Better together.
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TOP 5 TIPS for a Seamless Tenancy in 2022
Over the last ten years there have been changes to, or implementation of, over
175 sections of the regulations affecting the Private Rental Sector. At Robinson
& Hall Residential Lettings, we pride ourselves on being up to date with current
legislation and best practice. We hold the ARLA Propertymark and as a firm are
regulated by The Royal Institution of Chartered Surveyors (RICS). Our lettings
team top five tips for compliance and a seamless tenancy in 2022 are:

1.

Has your tenant got the right to rent in the UK?

2.

Prepare for Energy Performance Certificate (EPC) changes

3.

Carbon monoxide alarm changes

4.

Invest in your rental property

5.

Choose Robinson & Hall as your letting agent

Following the UK’s departure from the EU, we can no longer rely on a European
Economic Area (EEA) passport or a National ID Card to prove a person’s right
to rent in the UK. Evidence of their immigration status must be obtained through
the Home Office online service which stipulates their status and the expiry. It is
therefore essential the checks are conducted throughout the tenancy.

Landlords will have until 2026 to ensure all their rental properties achieve band
C on the EPC before letting the property. For existing tenancies, the landlord will
have until 2028 to meet the requirement.

All landlords will also now be obliged to ensure a carbon monoxide alarm is
installed in any room of their homes where there is a fixed combustion appliance
(including a gas boiler). Where a new fixed combustion appliance is installed,
a carbon monoxide alarm will be required to be installed by law. Gas cooker
appliances are excluded from the new rules.

With rental market prices continuing to rise, it is good practice to decorate your
rental properties every five years. This will almost guarantee a yearly increase as
well as satisfied tenants.

Did you know, anyone can open an agency without having qualifications,
experience or knowledge? Therefore, it is extremely important to choose an
agent which is regulated by a respected industry body and has a proven track
record of letting and managing properties within the area.
For more information or to book a no obligation lettings appraisal, please contact
Robinson & Hall on 01234 351000 option 1.

Working together, achieving more.
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Member NEWS
Bedfordshire Independent
THE NEWS THAT MATTERS TO YOU
The Bedford Independent is now it it’s fourth year and going from strength to strength. It was founded to provide the people
of Bedford Borough with a modern news desk that would give them easy access to genuine and unbiased Bedford news. We
are independent in ownership and opinion.
Our mission is to inform and inspire the people of Bedford. To do this we will work hard to bring you the news that matters to
you from our town centre to the most rural of the Borough’s villages.
Our editorial team are NCTJ trained and follow a standards code set out by the independent press regulator IMPRESS
Standards.
Partnering with the Bedford Independent gives you access to an unrivalled audience through a trusted, modern and costeffective platform with the power to grow and promote your business or organisation exactly how you want.
Members of the Bedfordshire Chamber of Commerce are eligible for a discount
and all you need to do is email julia@bedfordindependent.co.uk. As every
campaign is unique, we will get to know you and your objectives and work
together to come up with a cost effective plan to suit your needs. There is no
obligation and we are very friendly! bedfordindependent.co.uk

SmartPA

®

Our tailored business support packages can support any size of business.
Our services include:
General Admin /
Data Entry

Bookkeeping /
Payroll

Social Media
Content

Market / Business
Research

Document
Production

Email / Diary /
Travel Management

We can increase your productivity by giving you time back.

For 20% off your first month’s package, quote: Bedford2022
(minimum of 3 months apply)

Contact Chandra on 07399 048 125 or chandra.gardner@smartsupport.com

www.smart-pa.com
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NEW FUNDRAISING
APPEALS at the L&D

Essential launches
NEW EUROPEAN DIVISION
The Essential Group of Companies announce the launch of their
newest division, Essential Branding Europe (EBE), which now offers an
unparalleled UK and pan-European distribution service for discerning
clients of promotional merchandise, workwear, PPE and uniforms.
While many businesses are still trying to navigate the complex EUUK trade rules, Essential Branding Europe was set up as a solution
for clients requiring ongoing seamless trade in Europe. In creating a
European hub, Essential can offer frictionless, tariff-free trade between
EU countries, faster delivery, enhanced knowledge of local markets and
trading requirements, more competitive prices by reducing the cost and
environmental impact of transport, plus a far greater opportunity for
expansion into new markets.
For over 24 years, Essential has been renowned within the UK for supplying
the highest quality corporate branded merchandise, with exceptional
award-winning customer service to some of the world’s most prestigious
market-leading brands. Essential offer a one-stop-shop for corporate
branded apparel and workwear both in the UK and now offering the
same exacting standards and quality throughout Europe.
Essential’s UK based Operations Director, Louis Georgiou has a close
working relationship with the workforce at Essential Branding Europe
and visits the team at the new division based out of Romania regularly
to oversee production. On a recent visit Louis commented: “It is vitally
important that the Essential brand and reputation for offering the highest
quality garments and first-class service is upheld on every single order,
so I was absolutely delighted to visit our Romanian facility to oversee
the first order for the World Rally Championship’s (WRC) garments being
printed for our client DR1VA who specialise in supporting global brands
with imaginative products and services. The highest standards of quality
control mastered from over 24 years’ experience, ensure that all orders
manufactured at Essential Branding Europe meet the exacting Essential
standards and seamless service that our clients rely on us for.”
Pawel Luczak, Operations Director for DR1VA said: “The quality of service
and merchandise that we experience from working with the team at
Essential is second to none. Our first order manufactured at the new
Essential European division has been delivered with the same care and
attention as every other order historically manufactured in the UK. Thank
you to Louis, George and their expert team in Europe as the garments
were a great success at the WRC held in Croatia last month.”
Visit www.essentialworkwear.com or call the experts on 01582 475 801.
Working together, achieving more.

Bedfordshire Hospitals NHS Charity has some
new and exciting appeals that will make a huge
difference. In December 2020, Bedfordshire Hospitals
NHS Foundation Trust received wonderful news of
a statutory grant of £17m, which would allow both
Bedford Hospital and Luton & Dunstable Hospital to
make much needed improvements and renovations
to their respective Emergency Departments. If you
would like to support us with these vital appeals,
please contact the charity team on Fundraising@ldh.
nhs.uk.

Emergency Department (ED) Appeal

Bedfordshire Hospitals NHS Charity is supporting
our clinical teams by fundraising for equipment and
services to help provide gold standard care for our
patients. The items and services we have identified
will support our staff to provide the best possible
treatment for our patients in a comfortable and
calming environment.
For more information on this vital appeal, please visit
https://www.bedfordshirehospitals.nhs.uk/charity/
support-our-hospitals/emergency-department-appeal

Children’s Critical Care Room

The L&D’s Children’s Department is one of the busiest
in the area. Each year, approximately 150 patients
per year require intensive stabilisation. Currently,
these patients have to be resuscitated in open bays
or cramped cubicles, which lacks privacy for the
patients and their family and is distressing for other
families and patients to see. It also creates a difficult
working environment for our staff.
Our Charity is supporting clinical teams to raise funds
to redevelop and refurbish an existing treatment
room to create a new resuscitation room. This will
provide a dedicated, spacious area which can
accommodate a larger team with ready to access
specialist equipment.
For more information on this fantastic appeal, please
visit https://www.bedfordshirehospitals.nhs.uk/charity/
support-our-hospitals/childrens-ward/supporting-apaediatric-resuscitation-and-stabilisation-room
www.chamber-business.com |
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FOXLEY KINGHAM RAISES £10K FOR LEVEL TRUST
and announces new charity partners for 2022
Luton-based chartered accountants and business advisers,
Foxley Kingham have completed their year of fundraising on
behalf of Level Trust. They have raised over £10,000 for the local
charity which focuses on improving the lives of children during
their time in education so that children can fully participate in
and enjoy their time at school.
The Foundation’s team of trustees arranged two charity
challenges that took place in September 2021; a 26-mile walk
and a charity cycle. The hardy cycling team of Helen Spokes,
Paul Bithrey, Steve Samson, Rachel Hayler and Duane Litchfield
took on a hilly route around the Bedfordshire and Hertfordshire
countryside, covering 52 miles and over 3000ft of climbing
and raising over £4000. And Tara Aldwin, Sarah Robertson,
Ellie Robertson, Sophie Robertson, Gabriella Caulfield and
Lesley Middleton laced up their walking boots and took on a
marathon challenge to walk 26 miles in an impressive nine
hours, raising a further £3500.
The rest of the fundraising was the result of a popular golf event
at Cainhoe Wood Golf Course, as well as dress-down days, a
quiz, a raffle and a car boot sale.
Tara Aldwin, Director at Foxley Kingham and Trustee of the
Anniversary Foundation said: “It’s been a great inspiration for
us to work with Level Trust and the valuable work they do to
support local children and their families. I’d like to thank the
trustees and all the staff and supporters who have taken part
in fundraising this year. We are also delighted to announce not
one but three new charity partners for the year ahead and we
are really thrilled to be supporting the outstanding work they
do in our community.”
Jane Malcolm, Chief Executive of Level Trust added: ‘We are
so grateful for the time and effort that Foxley Kingham have
put into raising funds for us over the past year. The money
they have raised is a significant sum and will go a long way to

helping us increase the number of children we can support next
year. Thank you so much Foxley Kingham for all you have done
and continue to do to help the children of Luton.”
Foxley Kingham put it to their staff to vote for the next foundation
charity partner but when the results were in the top three were
so close the decision was made to spend the year raising funds
for all three. The chosen theme for the foundation this year is
health and wellbeing with a focus on mental health and the
chosen organisations are; Bedfordshire Hospitals NHS Charity
(supporting CAMHS); CHUMS and Mind BLMK.
Bedfordshire Hospitals NHS Charity will support CAMHS, an
organisation that offers help and support to children and young
people (up to age 18) who have mental health difficulties and
their families/carers. FKAF fundraising will support CAMHS in
the creation of a designated room at the Luton & Dunstable
Hospital in the emergency department - allowing the space
and time required for the assessment and treatment needed in
a quiet environment away from the rest of the busy department.
CHUMS Charity supports the local services delivered by Chums
CIC, offering mental health and emotional wellbeing support
for children, young people and their families. These services
include supporting people through trauma from bereavement,
baby loss and a disability friendship scheme.
Mind BLMK works to support positive mental health and wellbeing by offering several activities from well-being centres
and local venues to make a difference in the health of people
in the community. Planning is underway for more activities to
return in 2022, including some one-off special activities, topic
focussed workshops, tutor-led arts and yoga sessions – FKAF
funds will help to support the return of these services.
The team at FKAF are really excited for the year ahead and
have some grand plans in stock for returning to face to face
fundraising events once again.
fkca.co.uk
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We would like to extend a very warm welcome to all New MEMBERS of the Bedfordshire Chamber of Commerce.
You can learn more about becoming a member and all of the associated benefits by calling us now on
01582 522448 or by emailing your enquiry to info@chamber-business.com

3 Legged Thing Limited

www.3leggedthing.com

Since our inception in 2010, we have
indulged in a single pursuit - to make the
most technologically advanced camera
support systems on the planet. 3 Legged
Thing are at the forefront of tripod
technology, introducing new features and
designs never before seen on tripods

AllenDay Associates Ltd
www.allenday.co.uk
Recruitment Agency

AWS Tel Sec
https://aws-access.com/
We provide Access & Security services for
multiple customers in various industries
and segments, including Door entry,
CCTV, cloud based systems and fobs

Be Seen Screen Ltd
www.be-seen-screen.co.uk
Be Seen Screen is a game changer when
it comes to road safety and protecting
you when your car has broken down, on
any road in any light conditions

Bedfordshire
County Cricket Club
bedfordshireccc.play-cricket.com
Bedfordshire CCC is the representative
team for the whole of Bedfordshire,
competiting in the step below full time
professional cricket. We play home games
across the county and away games can
be anywhere in England or Wales. Playing
three formats, T20, 50 overs and 3 day
Championship in Division 1

Carerstoday
www.carers.today
Health and social care consultancy

Creative Business Videos

Eastern Cyber
Resilience Centre

The Bedford Swan Hotel

www.ecrcentre.co.uk

A unique independently owned boutique
hotel in the heart of Bedford

Eastern Region Cyber Crime Unit protection for businesses against cyber
crime

Kings Arms Project
kingsarmsproject.org
Founded over 30 years ago, we provide
professional advice, innovative solutions
and person-centred care to those at risk
of homelessness and social isolation in
Bedford and surrounding areas

Life Science Group Ltd
lifesciencegroup.co.uk
Life sciences contract manufacturer

Lumi Digital Design Ltd
www.lumidd.com
We are industry leaders in architectural
& product visualisation, animation and
extended reality

RSPCA - Bedfordshire
South Branch
rspca-bedfordshiresouth.org.uk
Animal charity - rescuing, fostering and
rehoming rabbits, cats and dogs (and
other small mammals). Independent
charity branch (as part of the RSPCA)

www.bedfordswanhotel.co.uk

The Chiltern School
chiltern.beds.sch.uk
Special educational needs school

The Content Room
Content writing, content strategy,
copywriting

The Engraving Workshop Ltd
theengravingworkshop.co.uk
Engraving and Engraving Supplies

Work Place Cleaning Solutions
Bedfordshire Ltd
www.wpcs.cleaning/bedford-lutonleighton-buzzard/
Commercial Cleaning Company

YouTurn Futures
www.youturnfutures.com
YouTurn Futures is a criminal justice
charity which delivers a number of
programmes to reduce reoffending
across Bedfordshire

SmartPA
www.smart-pa.com/uk
SmartPA are the leading experts within
the PA, Secretarial and Administrative
sector. Through industry expertise and
experience, SmartPA deliver the very
best in outsourced back office support
and Managed Services to the business
community. SmartPA’s solutions are highly
effective and flexible to your needs, whilst
being cost effective.

www.creativebusinessvideos.co.uk
Working with construction companies
to help them to stand out by telling their
unique story

Working together, achieving more.
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Member PROFILES
Member PROFILES are provided as part of membership to the Bedfordshire Chamber of Commerce. You can learn

more about becoming a member, so you too can enjoy this and a host of other benefits, simply by calling us now on
01582 522448 or by emailing info@chamber-business.com

CREATIVE
BUSINESS
VIDEOS

3 Legged Thing Limited

Creative Business Videos

3 Legged Thing Limited designs and sells its own brand of
camera tripods and accessories internationally.

Creative Business Videos was born out of realising that
many businesses are missing a massive marketing
opportunity, by not sharing the stories around their
business. Through storytelling you can easily share your
values, approach, and impact. We specialise in telling the
stories for construction companies.

Be-Seen-Screen Ltd

King’s Arms Project

Gary Garber
www.3leggedthing.com
gary@3leggedthing.com

Richard J Edwards
www.be-seen-screen.co.uk
richard@be-seen-screen.co.uk

This new innovative safety device is a unique replacement
of the triangle when your vehicle has broken down It is
visible at 500 yards + day or night through it refectabiliy of
chevrons in yellow and red. The main advantage is that
there will no need to walk 140 feet back to retrieve the
triangle- a safer procedure.

Bedfordshire County
Cricket Club

Eddie Ballard
07748 004056
bedfordshireccc.play-cricket.com
eddieballard@hotmail.com

Bedfordshire County Cricket Club play in the three National
County competitions one step below professional cricket
and are looking to bring on board sponsors and partners.
We play county wide across Bedfordshire to ensure we
spread and grow the game as well as away games across
the country.
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Timothy Mason
www.creativebusinessvideos.co.uk
tim@creativebusinessvideos.co.uk

Stuart McCaw
07999 045188

Homelessness | Isolation | Displacement
Using a person-centred approach and applying our
innovative solutions, KAP exists to provide accommodation,
opportunities and a place for growth in community. We
believe there is hope for everyone, always.

Lumi Digital Design Ltd

Zuwi Nnadi
www.lumidigitaldesign.com

We are a multidisciplinary team of creative visualisers
with specialist skills in marketing, design, and architecture.
We create Computer generated photorealistic images
and animations of your products and designs. Our aim is
to inspire and explore the ways in which people imagine
and interact with the digital world. Our creative content
and digital products turn complex ideas into beautiful,
engaging, and emotive stories.

Better together.

Better Together
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RSPCA Bedfordshire
South Branch

The Engraving Workshop Ltd

Did you know, each RSPCA branch is entirely responsible
for supporting themselves? As such, we are an
independent charity carrying out animal welfare work
throughout the local areas, and running a vital fostering
schemes for cats, dogs, rabbits and other small animals.
Our charity shop in Ampthill welcomes all donations.

We supply custom engraving, signage, awards,
personalisation, memorial, commemorative and much
more. Using a wide variety of materials from brass,
stainless steel to laminates/plastics. We can also engrave
items that you already have.

Alison Sutton (Branch Manager)
rspca-bedfordshiresouth.org.uk/
info@rspca-bedfordshiresouth.org.uk

The Content Room

Nicola Risi
nicola@contentroom.co.uk

Writing content can be hard! Especially if you’re running a
business. My goal is to help business owners create strategic
content that maximises leads, improves SEO and builds
relationships with prospects and customers. My services
include copywriting, blogging, and content strategy.

The Eastern Cyber
Resilience Centre

Melanie Bailey
01223 856029
www.ecrcentre.co.uk
mel.bailey@ecrcentre.co.uk

The Eastern Cyber Resilience Centre supports and helps
protect SMEs, and supply chain businesses in the East of
England against cyber crime. Build your cyber resilience,
with free membership. Free guidance, support, practical
tips and affordable cyber services. The ECRC is a policeled not-for-profit organisation.

Working together, achieving more.

Amanda Luddington
07565 975081
www.theengravingworkshop.co.uk
sales@theengravingworkshop.co.uk

Workplace Cleaning Solutions
Bedfordshire Ltd

Christine Newman
01234 964067 | 01582 935071
www.wpcs.cleaning/bedford-luton-leighton-buzzard/
bdlu@wpcs.cleaning

Meet your local Workplace Cleaning Solutions Commercial
Cleaning Branch for Bedford / Luton & Leighton Buzzard
Run by Christine Newman to provide 100% professional
commercial cleaning services to your business premises. Daily,
weekly, fortnightly, monthly, or ad hoc one-off cleans
From office cleaning, gym cleaning, pub cleaning, restaurant
cleaning, showroom cleaning, surgery cleaning to retail
cleaning and much more. Connect with Christine Newman
to find out how she and her team can make your business
premises shine, every time!

YouTurn Futures

Teri Parish
www.youturnfutures.com
teri.parish@youturnfutures.com

YouTurn Futures is a criminal justice charity which delivers
a number of programmes to reduce reoffending. We
lead on the integration and engagement in society of
marginalised groups and the coordination of delivery plans
by police and partners to reduce all forms of exploitation in
Bedfordshire. We believe better lives are achieved through
working in partnership.
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websites
printing
design
on brand. on budget. on time.

Online & Offline marketing
FOR BUSINESSES THAT WANT TO

GROW!

Download our
marketing pack for
details on how we
can help you grow
your business

01582 41 61 71

info@Treacle Factory.co.uk

Scan with your
mobile device

www.Treacle Factory.co.uk

