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Views in Business Focus are not necessarily
those of the Chamber, the publishers, their staff
or associates. While every care has been taken
in compiling this publication, and the statements
contained herein are believed to be correct, the
publishers and the promoters will not accept
responsibility for any inaccuracies. Reproduction
of any part of this publication without express
permission from the publishers is strictly
prohibited. Bedfordshire Chamber of Commerce
and the publishers make no recommendation

in respect of any of the advertisers and no
recommendation may be implied by way of the
presence of their advertisement.
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...to the Autumn edition of Business Focus Magazine.

Many of the conversations I've been part of are returning to one question: how do
we turn opportunity info growth when confidence, recruitment and investment remain
under pressure?

The national picture remains challenging. Confidence, recruitment and investment
are under pressure, with the British Chambers of Commerce findings showing that
almost three quarters of recruiting firms are struggling to find the people they need.
Businesses remain ambitious, but they need certainty, strong connections and capacity
fo act.

That is why one of our priorities this autumn is to open more doors for members info
major supply chains.

We are already working with a number of local, national and international companies -
with more to be revealed soon - fo explore how they can engage more widely with our
membership and strengthen their local supply chains. These conversations are about
more than contracts. They are about building partnerships, understanding what major
buyers need and connecting them with local firms able to solve their procurement
requirements.

BedX is central to that work. Our Sizewell C supply chain session brought 50 local
businesses fogether to hear about opportunities, procurement expectations and how
to prepare. We want to build on that momentum by creating routes into major projects
and helping members become visible, credible and procurement ready. That reflects
BedX’s wider purpose: strengthening bidding capability, building relationships and
helping businesses compete confidently for future opportunities.

The opportunity is significant, but it will not happen automatically. Our role is to bring
businesses and decision-makers together, turn infroductions into relationships and help
members position themselves early.

There is more to come. In the meantime, tell us about your
capabilities, challenges and ambitions. The better we
understand what you can offer, the stronger the case we can
make for Bedfordshire companies to be part of the supply
chains shaping our economic future.

As always, we are here to connect you to opportunity,
represent your voice and provide the practical support you
need to grow.

Together, let's make sure Bedfordshire is ready for what
comes next.

Chief Executive Bedfordshire Chamber of Commerce
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The summer of 2026 brought further reminders of the uncertainty facing
businesses and communities. Extreme weather, continuing international
conflict, yet another Prime Minister and pressures on household incomes
are all affecting confidence and making it harder for businesses to plan
for the future.

Important questions also remain about the transition fo net zero, the competitiveness
of UK energy prices and the impact of new employment legislation. These issues are
complex, but businesses must have a meaningful voice in the policies and decisions that
affect them.

That is where the Chamber network makes a real difference. The views and experiences
you share with Bedfordshire Chamber of Commerce help to shape our representations
locally and nationally. Working alongside Chambers across the country and through the
British Chambers of Commerce, we ensure that the concerns of businesses are heard
directly by ministers, policymakers and other decision-makers.

We will not secure every outcome we seek, but coordinated business representation can
and does influence the direction of government policy. Without that intervention, the voice
of employers - particularly smaller businesses - would be far less prominent in national
debate.

One of the most important ways you can contribute is by completing our Quarterly
Economic Survey. Its findings provide a powerful and credible picture of business
conditions and are closely considered by the Bank of England and government. | strongly
encourage every member to take part and add their voice.

Our programme of Chamber events also provides opportunities to raise concerns,
exchange ideas and help us present a clear and united Bedfordshire business perspective
to decision-makers at every level.

Despite the challenges, the scale of investment and opportunity emerging across
Bedfordshire is unprecedented. By remaining positive, engaged and united, we can

ensure that local businesses are well placed to benefit.

May your business continue to thrive.

Red, J Callirt
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Rod J Calvert OBE DL

Chairman of Bedfordshire

Chamber of Commerce

Businesses must
have a meaningful
voice in the policies
and decisions that

affect them.

Coordinated business
representation can
and does influence

the direction of
government policy.
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BEDFORDSHIRE CHAMBER OF COMMERCE

As headline sponsor of Bedford’s first ever youth awards
ceremony, the Bedfordshire Chamber of Commerce joined
YouthTV Group CIC in celebrating 60 young nominees across 16
categories at a landmark evening for the county.

On Friday 27 June 2026, Bedford Academy played host to a
landmark evening in the town’s cultural calendar. The inaugural
YouthTV Aspire Awards brought together 60 young nominees,
16 sponsors, local dignitaries and hundreds of guests for a night
of celebration, recognition and genuine community pride. The
evening was attended by Mohammad Yasin MP and Hannan Ali
DL, Deputy Lieutenant of Bedfordshire, whose presence spoke
powerfully to the importance the county places on its young
people.

Founded by Urban Judge FRSA at just 13 years old, YouthTV Group
CIC has grown info one of Bedfordshire’s most exciting youth-
led organisations. The Aspire Awards gave the county’s young
people the stage they deserve. “Bedford and Bedfordshire
produce talent that rivals anywhere in this country. All young
people need is the right stage and the right recognition.

The Aspire Awards is that stage and this is just the
beginning”’

As headline sponsor, Bedfordshire Chamber of
Commerce Chief Executive Justin Richardson
delivered the opening address. “It was a privilege
to be headline sponsor of the inaugural YouthTV

Working together, achieving more.

Aspire Awards. The evening was an inspiring reminder of the
incredible talent that exists within our young people. We are
delighted to have been part of the beginning of what | hope will
become a lasting Bedfordshire tradition.”

Sponsors from across the business community each presented
their own award category. Talk UK Telecom reflected the mood
of the room: “The passion, talent and ambition of the young
people was inspiring. Supporting initiatives like this is not just
about sponsorship. It is about investing in young people and
helping create opportunities for the future”

YouthTV Chairman Ryan Harris closed the evening: “Every

nominee chose to show up and give their energy to something

bigger than themselves. | could not be prouder
of what this team has built”

The Aspire Awards 2026 was the first
chapter. It will not be the last.

For more information visit youthtv.

co.uk, email office@youthtv.co.uk

or follow @youthtvuk across
social media.

Pictured left: Skipping Through
Theatre winning ‘Young Creative’
sponsored by Concept Event
Solutions

www.chamber-business.com | 5



Unique event space
Bedford

Looking for the ideal venue to host your next special event?
Whether it's a wedding celebration, corporate meeting, birthday
celebration, or any of life’'s milestones, The Grand Hall offers the

perfect setting to bring your vision to life.

Central location Dry Hire Historic building

Contact us

bookings@thegrandhall.co.uk

Bedfordshire
Chamber of
Commerce

EVENTS

You'll find plenty of opportunities o connect with other Bedfordshire Chamber members and local
businesses at our range of upcoming events. Here are just a few of the scheduled events in 2026:

The

10th September — 5pm - 7pm
Basepoint Luton

Free of Charge !’ -

Over Coffee
24th September - 9.30am - 11.15am
The Leighton Buzzard Railway

Members: Free of Charge (x
Non-Members: £25 + VAT

hagiing [ hoppar

Through Collaboration

30th September - 10.30am - 2.30pm WLE)I‘I
 athena

The Bedford Swan Hotel
Members: £35 | Non-Members: £45

BedX

Understanding Social Value

8th October - 10am - 11am
Free of Charge

ALoACRn

Over Coffee 3
13th October — 9.30am - 11.15am

[ ]
Bedford Blues "
Members: Free of Charge s
Non-Members: £25 + VAT w- Foundation

Meet the

23rd October — 11am - 1.30pm

Kents Hill Park Training & Conference Centre,
Milton Keynes

Members: £20 + VAT

Non-Members: £35 + VAT

To book or for further information call 01582 522448 or visit my.chamber-business.com/events

Working together, achieving more.
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ECONOMIC
SURVEY REPORT

Bedfordshire Chamber of Commerce Quarterly Economic Survey (QES) forms part of the British Chamber of Commerce’s
national survey and is the principal business survey in the UK. Its results are closely watched by both the Bank of England’s
Monetary Policy Committee and the Treasury. The data reveals a timely and accurate snapshot of the economic climate

PLUMBING
Reliable plumbing
solutions for all
environments

ELECTRICAL
Safe, efficient and
compliant electrical
services.

OUR SIX DIVISIONS

HVAC
Heating, ventilation
and air conditioning

specialists.

RENEWABLES

solutions for a
greener future.

Why Choose PJH?

20+ YEARS'
EXPERIENCE
Two decades of
delivering expert
building services
across the UK.

NATIONWIDE
DELIVERY
Consistent service
and support across
the UK.

365 PLANNED
MAINTENANCE
Proactive
maintenance
programmes to
reduce risk and
downtime.

24/7 REACTIVE
SUPPORT
Round-the-clock
emergency response
when you need it
most.

LIVE ENVIRONMENT
SPECIALISTS
Experienced in live,
occupied and
sensitive working
environments.

INDUSTRIES WE SERVE

FULLY ACCREDITED
Industry-leading
accreditations and
compliance
standards.

Sustainable energy

FACILITIES
Planned
maintenance and
facilities
management.

CARPENTRY
Quality carpentry
and bespoke joinery
services.

BUILT AROUND RESPONSIVE,
CO-ORDINATED DELIVERY

PJH are our go-to contractor for plumbing,
heating, HVAC and general facilities projects.
Their dedicated engineers know the workings of
our site and make our life so much easier when
an issue arises.

Amazon UK - Head of Facilities, LTN4

for businesses in Bedfordshire and beyond.

Q2 2026 Findings

Bedfordshire businesses reported a more positive outlook during Q2
2026, with domestic activity, employment expectations and confidence
all moving in the right direction. However, the recovery remains uneven.
Most businesses continue to operate below capacity, investment
remains cautious and recruitment difficulties are preventing many
employers from securing the people they need to grow.

More than a third of businesses (35%) reported an increase in UK sales,
bookings or custom during the quarter. A further 40% experienced
no change, while 25% reported a decrease. Forward orders provide
further evidence of modest improvement. Some 29% of respondents
reported increased advance orders or bookings, compared with 20%
experiencing a decline. However, with 51% reporting no change, the
domestic market remains relatively static for many businesses. The
findings suggest that conditions are gradually improving, but not yet
at the pace required to generate broad-based growth across the local
economy.

International performance was considerably more restrained. Only
9% of exporters reported an increase in overseas sales, while 13%
experienced a decline and 78% saw no change. Although the results
do not indicate a significant contraction in international trade, they
demonstrate how difficult it remains for businesses to generate
meaningful export growth in uncertain global markets.

The Bottom Line

Responding to the findings, Head of Research at the British Chambers of Commerce, David Bharier, said:

The employment outlook was more encouraging. During the previous three
months, 26% of businesses increased their workforce, compared with 19%
that reduced staffing levels. Looking ahead, nearly a third (32%) expect their
workforce to grow during the next three months, while only 7% anticipate a
decrease. Translating those ambitions into new jobs remains challenging.
Almost two-thirds of respondents had attempted to recruit during the
quarter and, among those businesses, 80% experienced difficulties finding
suitable staff.

Cash flow remained finely balanced, with 27% reporting an improvement
and the same proportion experiencing a decline. Investment intentions were
similarly cautious. For plant, machinery and equipment, 23% increased their
plans while 23% reduced them. Investment in training was slightly more
positive, with 25% increasing expenditure compared with 16% cutting back.
Significantly, 70% of respondents said they were operating below capacity.
This indicates that many businesses have the ability to take on additional
work but remain constrained by demand, confidence, costs or access to
skills.

There are encouraging signs in the longer-term outlook. More than half
of businesses (56%) expect turnover to improve during the next 12 months,
compared with 46% in/the previous published survey findings. Profitability
expectations have also strengthened, with 48% expecting an improvement,
up from 35%. However, 22% still expect profitability to worsen, demonstrating
the continuing pressure on margins. Labour costs were the most commonly
reported source of pricing pressure, identified by 67% of businesses. Fuel,
utilities and raw material costs also remained significant concerns. Inflation
re-emerging as the leading concern with taxation not far behind

PUBLIC SECTOR

HEALTHCARE EDUCATION HOSPITALITY

PJH Co Ltd.
Unit 1, Stoke Mill, Mill Road,
Sharnbrook, Bedfordshire, MK44 1NP

Y

FPLUMBIMNG

RESIDENTIAL

DELIVERING RELIABILITY
DRIVING SUSTAINABILITY

DISTRIBUTION 1 T . -
“The continued fall in SME investment sentiment

is further evidence of a longer-term pattern that
no single shock explains. Our data shows a risk-
aversion cycle taking hold. Firms have not lost
ambition, but years of compounding cost pressures
and geopolitical shocks have produced defensive
behaviour for the average SME.

Most firms are now experiencing policy as downside
riskratherthan opportunity - with the rise in employer
NICs a prominent example, still being felt almost two

Working together, achieving more.

years on. Reducing the cost and complexity of the
administrative burden would give many firms the
space to grow. But more broadly, government policy
needs to pass a ‘growth delivery test’

Each proposal should start from the question of
exactly how it will cause firms fo increase investment,
exports, hiring, or expansion. Until that test is being
applied, more announcements will produce fewer
decisions — and our survey will continue to show the
same pattern quarter after quarter”

David Bharier
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BEDFORD’S._‘
NEXT CHAPT
Starts With

Its People

Bedford is entering an exciting period of growth. Major investment, ambitious development projects and
new employment opportunities are set fo reshape the local economy. For businesses, success will depend
not only on responding to change but on having the capability, leadership and expertise to make the most
of these opportunities. That’s where Haris Solutions is helping organisations prepare for the future.

Based in Bedford, Haris Solutions is a management
consultancy, professional services and training provider that
helps organisations improve performance by developing
skilled people, strengthening project delivery and delivering
practical business improvements. Working across public,
private and not-for-profit sectors, the company enables
organisations to build the confidence, capability and capacity
needed for sustainable growth.

“Businesses don’t grow because opportunities appear; they
grow because their people are ready to seize them. Our
mission is to help organisations with leadership, project
management expertise and professional capability to turn
ambition info measurable results. When our clients succeed,
Bedford succeeds,” explains Kousar Hussain, Founder and
Managing Director of Haris Solutions.

Haris Solutions delivers accredited training in leadership,
project management, PRINCE2®, Agile and Al, available on-
site or virtually to suit organisational needs.

10 | www.chamber-business.com

Alongside training, the company provides professional
services and consultancy, including project and programme
management, PMO support, organisational change, and
leadership development. By combining consultancy with
practical learning, Haris Solutions helps organisations build
lasting capability rather than relying on short-term solutions.

As a proud member of the Bedfordshire Chamber of
Commerce, Haris Solutions is committed to supporting local
organisations as Bedford continues to grow. Whether you're
developing future leaders, improving project delivery or
planning your next phase of growth, Haris Solutions is ready
to help your organisation build the skills, confidence and
capability to succeed.

www.harissolutions.co.uk | hello@harissolutions.co.uk

Haris Solutions

Better together.

RESTORING DIGNITY,
CONNECTION AND
Joy for Older Adults

Loneliness can quietly affect an older person’s
confidence, wellbeing and sense of belonging.
At Royal Elderly Care and Wellbeing CIC, we
believe growing older should never mean
becoming invisible.

Based in Luton, our work focuses on companionship,
wellbeing and meaningful community connection for older
adults. One of our key initiatives is the Royal Day Experience, a
free community wellbeing and companionship day designed
fo give older people a welcoming space fo connect, enjoy
activities, share stories and simply feel valued.

The Royal Day Experience was created from a simple
belief: everyone is somebody, and every person deserves
dignity, kindness and human connection. Our sessions bring
together older adults, volunteers and community partners in
an atmosphere of warmth, conversation and joy. Activities
may include memory games, music, wellbeing activities,
refreshments and opportunities for people to build new
friendships.

We are also developing wider support through Royal Elderly
Care and Wellbeing CIC, helping older adults and families
access compassionate, person-centred companionship and
wellbeing support in the community.

We welcome conversations with local businesses, organisations
and community partners who would like to support this work
through sponsorship, volunteering, referrals or collaboration.
Together, we can help build a Bedfordshire where older
people feel seen, connected and valued.

Find out more: www.royalelderlycare.com | 07438 375874

Working together, achieving more.

LIQUID

INSIGHTS

HELPING BUSINESSES

Unlock Their Next Stage of Growth

We're readlly pleased to have joined the
Bedfordshire Chamber of Commerce — and
even more pleased to start meeting the brilliant
businesses that make up this community.

For those we haven’t met yet, we're Liquid Insights: an insight
led growth consultancy based here in Bedfordshire. We're co-
founders, Darren & Binanti, and much of our work centres on
helping ambitious brands understand their customers more
deeply so they can unlock their next stage of growth.

We believe that better decisions start with better insight. Before
any strategy, channel plan or proposition change, we get
under the skin of how customers think, choose and buy — the
behaviours, barriers and opportunities that shape real world
performance. Recent projects have seen us help brands refine
their proposition, diagnose slowing acquisition, and understand
how shoppers make decisions both in store and online.

But more than anything, we love working closely with founders,
marketers and commercial teams who want clarity on where to
focus next. Marketing can shape messaging — but customers
respond fo product, value and experience. We help bridge that
gap by showing businesses what truly drives choice, repeat
purchase and loyalty.

Joining the Chamber is something we've been looking forward
to. Bedfordshire has a strong, supportive business community,
and we're excited to build relationships, understand the
challenges local businesses are facing, and support more
organisations who want to grow with confidence.

If we haven’t met yet, we'd love fo say hello — whether over
coffee or at a future Chamber event.

hello@liquidinsights.co.uk | www.liquidinsights.co.uk

www.chamber-business.com | 11
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Take your business to the next level

WITH THE INCUBA

Located on Brewers Hill Road, The Incuba provides modern office
space designed to help businesses thrive. Close to local transport
routes and with ample parking, including electric vehicle charging
points, the Incuba is convenient for both your staff and any visiting
clients.

7

Whether you are taking the first steps in launching a new venture or looking for
a larger base for an expanding team, the centre offers a range of office options
to suit different needs.

urning moments
INfo memeories.

What makes The Incuba stand out is our focus on creating an environment where
businesses can succeed. Not just the physical environment, although the bright,
modern offices with fast Wi-Fi included do help boost productivity; but also, the
community of businesses and professionals it provides. This creates opportunities
for collaboration, knowledge sharing, and valuable business connections, helping
tenants become part of a wider network while maintaining their independence.

Corporate ® Charity ® Networking ® Conferences ® Weddings
e Galas ® Launches ® Celebrations ® Hospitality ® Experiences

Businesses have access to their offices 24 hours a day, seven days a week, allowing
teams to work in a way that suits their schedules. With competitive pricing from
just £351 net per month, and a range of offices, giving you the opportunity to
upscale as your business grows.

The Incuba in Dunstable offers a practical solution that combines convenience,
flexibility and supportive business environment. To support your business growth,
Bedfordshire Chamber of Commerce members qualify for an exclusive offer of
three months free when you take out a tenancy at Incuba.

theincuba.com

Working together, achieving more.
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Bedfordshire is evolving.
The question is - are you keeping pace?

Investment is accelerating. Markets are shifting.
Competition for high-calibre talent is intensifying.

Hiring is no longer just operational — it’s strategic.

Engage Identifi. Deliver with certainty.

Identifi Global Resources

For over 15 years, ldentifi Global Resources has helped organisations across
Bedfordshire and the Home Counties secure the talent that drives performance.

We deliver permanent, interim, contract and project-based recruitment
solutions across:

IT | Technology | Cyber | Finance | Commercial | HR | Marketing

and other specialist, business critical functions.

A partner, not a provider

We represent your brand with credibility, discretion and care, accessing
individuals others can’t through a selective, insight-led approach.

01908 886036
Gary.fay@identifiglobal.com
www.identifiglobal.com
linkedin.com/in/garyfay

Access aligned talent

Make critical hires with confidence

Reduce risk and strengthen retention

Build diverse teams equipped for what’s next

NEWS
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TERRORISM ACT 2025
Are Your Ready For Martyn’s Law?

The Terrorism (Protection of Premises) Act 2025 (the
“Act”) or asitis more commonly known ‘Martyn’s Law’
received Royal Assent on 3 April 2025, with statutory
guidance published in April 2026.

The legislation is currently in an implementation period and is
not expected to be enforced until April 2027 with the government
cognisant that duty holders will need sufficient time fo assess and
implement any necessary measures to make sure, they comply
with the Act.

Its infroduction represents one of the most significant
developments in UK counterterrorism planning in recent years.
The Act places new duties on organisations and individuals with
control or responsibility for publicly accessible premises or events
to assess terrorism risk; implement proportionate protective
security measures; and ensure they can respond effectively to a
terrorist incident at their premises or events.

The Act applies to qualifying publicly accessible premises with an
expected capacity of 200 people or more; and qualifying public
events with an expected capacity of 800 or more people.

The duty imposed on those premises and events within scope is
split into two tiers, Standard and Enhanced.

STANDARD TIER - this duty applies to qualifying publicly accessible
premises with an expected capacity of 200-799 people. The
standard tier dutyholder is required to consider reactive public
protection procedures in the event of a terrorist attack, such as
evacuation, invacuation, lockdown and communication.

ENHANCED TIER - this duty applies fo all qualifying premises or
events with an expected capacity of 800 people or more. The
duties applying fo enhanced dutyholders are more onerous. They
are required to respond reactively (as applicable for standard tier
dutyholders) but they are also required to implement appropriate
preventative measures. This may include implementation of
physical safety measures such as installing barriers, controlling
the movement of attendees into, or out of and within premises/
events and monitoring of sites.

Duty holders under the Act are called Responsible Persons. This
is the individual, organisation or company that has control of the
premises for the purposes of its primary use (known as a Schedule
1use) or qualifying event.

Weightmans specialise in all aspects of regulatory law
including Martyn’s Law compliance.

To find out how to navigate the law, and
understand your obligations, please contact
Elliott Kenton on elliott.kenton@weightmans.
com / 0207 227 6643 or Donna Helgeson on donna.
helgeson@weightmans.com /
0121 616 6619.

Alternatively, please scan the

QR code to help assess

whether you may be

caught by Martyn’s

Law. SCAN ME

Working together, achieving more.

Safety Rocks Wins Third Consecutive
CORPORATE LIVEWIRE AWARD

Safety Rocks has added another major accolade
to its frophy cabinet after being named Corporate
LiveWire Global Awards’ Health & Safety Training
Provider of the Year for the third year running.

The awards recognise organisations that consistently deliver
excellence across their markets, with entries open to UK
and infernational businesses of all sizes - from SMEs tfo
multinational corporations.

Operating across high-performance and high-risk industries
including motorsport, aerospace and film production, Safety
Rocks provides specialist risk assessment, risk management and
safety training tailored fo complex operational environments.

The Corporate LiveWire judging panel highlighted the
company’s sustained performance, sector expertise and
commitment to raising standards.

Founder Carla Crocombe said: “This is testament to the Safety
Rocks team’s dedication to outstanding provision year-on-year.

“We work hard to ensure every client receives training and
support that genuinely improves safety culture and confidence
- so to be recognised again is incredibly rewarding.”

This third consecutive win reinforces Safety Rocks’ credibility
as a trusted, leading provider in the health and safety training
landscape, supporting organisations that demand robust,
practical and forward-thinking risk management.

Corporate Livewire commented: “Safety Rocks was selected
as Health & Safety Training Provider of the Year for its industry
leading, bespoke approach to safety education and its proven
ability fo transform organisational safety culture. The judges
were particularly impressed by the company’s commitment
to replacing generic ‘tick box’ training with its Truly Tailored®
methodology, delivering concise, relevant and memorable
learning experiences that create lasting behavioural change.

“As a NEBOSH Gold Learning Partner, Safety Rocks
demonstrates exceptional accreditation standards and
consistently delivers high quality, sector specific training across
high risk industries including motorsport, defence, construction,
pharmaceuticals, fransport and manufacturing.

“Their groundbreaking achievements
- such as launching the first
NEBOSH verified Motorsport
Safety Course and becoming
the  Official Health &
Safety Training Partner of
Motorsport UK. This further
highlights their innovation
and leadership within the

field”

safetyrocks.co.uk
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Machins Solicitors strengthens
Commercial Property team with

APPOINTMENT OF
HARSHINDER HUNDAL

Machins Solicitors LLP is pleased fo announce the appointment of
Harshinder Hundal as a Partner in its Commercial Property team.

Based at the firm’s Luton office, Harshinder brings more than 20 years’
experience advising investors, developers, landlords, tenants, banks
and private funders on a wide range of commercial property matters.
She has spent many years supporting clients across Hertfordshire,
Bedfordshire, Buckinghamshire and the surrounding areas, earning a
reputation for delivering commercially focused advice and exceptional
client service.

Harshinder joins Machins at a time of continued growth for the firm
and was attracted by its strong reputation, collaborative culture and
commitment to delivering legal excellence with human understanding.

She specialises in acting for investors, landlords, tenants, developers,
banks and private funders and has significant experience in
development, leisure, retail and investment property work. Her
expertise includes acquisitions and disposals, development projects,
landlord and tenant matters, property securitisation and financing,
business sales and acquisitions, and plot sales and residential leasing.

Harshinder joins Machins’ highly regarded Commercial Property
team, which advises property owners, developers, investors, lenders
and tenants on acquisitions and disposals, development projects,
portfolio management, landlord and tenant matters and property
finance. The team is known for combining technical expertise with
commercial insight to help clients achieve the right outcome.

In addition to herlegal practice, Harshinder is a Trustee of Women's Aid
in Luton, reflecting her commitment to supporting the local community.

Commenting on her appointment Harshinder said, “I am delighted fo
be joining Machins and becoming part of such a respected and well-
established firm. The Commercial Property team has an excellent
reputation, and | am looking forward to working with colleagues
across the business and supporting clients with their commercial
property requirements”’

Simeon Clipstone Head of Commercial Property
at Machins Solicitors, said, “We are delighted
to welcome Harshinder to the firm and to our
Commercial Property team. Her reputation,
depth of expertise and client-focused
approach make her an excellent addition to
the department. We are excited about the
experience and leadership that Harshinder
brings to the firm and look forward to the
positive impact she will have for our clients,
colleagues and future growth.”

For further information, please contact
Sonya Gosling or Abi Hall (Marketing
Managers) on 01582 514000 or email
marketing@machins.co.uk.
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Why Local Recruitment
Matters More Than Ever

by Stephanie Ikolo, Director, ST HECS Limited

Across Bedfordshire, employers are finding it
increasingly difficult to recruit and retain dependable
staff. Schools need qualified teachers and teaching
assistants at short notice, care providers continue to
face workforce shortages, and businesses require
reliable partners to keep operations running
smoothly.

The challenge is no longer simply filling vacancies, it's
finding people who are skilled, compliant and ready
fo contribute from day one. Working with a local
recruitment partner that understands the region can
make a significant difference, reducing hiring delays
while ensuring quality and compliance.

At ST HECS Limited, we support organisations across
Bedfordshire by providing recruitment solutions for
education and healthcare, alongside professional
commercial cleaning services. We supply qualified
teachers, teaching assistants, cover supervisors
and SEN support staff, as well as fully vetted
care assistants, support workers and healthcare
assistants. Every candidate undergoes enhanced
DBS checks, reference verification and compliance
screening before placement.

Our commercial cleaning feam also helps businesses
maintain safe, clean and welcoming environments
through office, communal, end-of-tenancy and void
property cleaning services.

As demand for skilled professionals continues to grow,
investing in trusted local recruitment partnerships is
becoming increasingly important for organisations
that want to maintain high standards and deliver
consistent services.

STHECS Limited is a Bedfordshire recruitment agency
specialising in education recruitment, healthcare
staffing and commercial cleaning services. Based
in Luton, the company supports organisations
across Bedfordshire with compliant, fully vetted
professionals and dependable operational support.

sthecs.co.uk | info@sthecs.co.uk | 07766 300175

SCAN ME

Better together.

Pictured: Members undergo oxygen therapy in the hyperbaric chamber at MS Centre Beds & Northants, one of the specialist services offered to support
people living with neurological conditions.

BUILDING STRENGTH FOR PEOPLE,
Communities and Workplaces

Bedford MS Therapy Centre is more than a
therapy centre. We are a specialist wellbeing
centre dedicated to helping people from across
Bedfordshire and Northamptonshire with Multiple
Sclerosis (MS), Parkinson’s and other conditions live
well, stay active and maintain their independence.

Every day, we provide therapies, exercise programmes,
counselling, wellbeing activities and practical support that
empower individuals to improve their physical and mental
wellbeing, build confidence and continue participating fully in
their communities.

Our work also extends into the workplace.

With more people remaining in employment while managing
long-term  health  conditions, employers increasingly
recognise the importance of creating inclusive and supportive
environments. Our experienced team can provide practical
guidance, awareness sessions and specialist insight fo help
organisations better understand MS and Parkinson’s, support
employee wellbeing and enhance the experience of customers
living with other conditions.

Working together, achieving more.

We are also proud to work alongside local businesses through
a range of corporate volunteering opportunities. Whether it's
supporting improvement projects at our Centre, helping at
fundraising events, assisting in our charity shop, or taking part
in gardening and decorating projects, volunteering offers a
rewarding way to bring teams together while making a tangible
difference in the local community.

Strong partnerships create stronger communities. By working
with the Bedford MS Therapy Centre, businesses can support
a vital local charity while demonstrating their commitment to
wellbeing, inclusion and social impact.

Together, we can help ensure that people affected by log term
health conditions have the support, opportunities and resources
they need to thrive.

To learn more about corporate partnerships, volunteering
opportunities or workplace support, we'd love to hear from you

at fundraising@mscentrebedsandnorthants.com

Building strength. Creating opportunities. Changing lives.

hitps:/www.mscentrebedsandnorthants.com/
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BUILDING BEDFORDSHIRE’S
FUTURE WORKFORCE:

From major infrastructure investment and airport expansion
to growth across professional services, logistics, construction,
digital and visitor economy sectors, demand for skilled talent
continues to rise. For employers across Bedfordshire and the
surrounding counties, investing in workforce development is no
longer simply a training issue, it’s a business growth priority.

The good news is that employers have more options than ever
before.

The Bedford College Group works with thousands of employers
across the region, helping businesses access training, develop
existing teams and recruit new falent through a range of
technical, professional and business focused programmes. From
apprenticeships and T Levels to professional development and
higher-level qualifications, there are flexible pathways designed
to meet the needs of organisations of all sizes.

Developing Skills for Modern Businesses

Today’s business environment demands a broad mix of skills.
Alongside technical expertise, employers increasingly require
people with strengths in leadership, project management,
finance, customer service, marketing, digital capability and
business administration.

To support this need, the Group offers a wide range of Business
and Professional programmes, helping employers develop
talent across key functions and career stages. Whether an
organisation is looking fo upskill existing employees, strengthen
succession planning or attract new entrants into the workforce,
training can be tailored to align with business objectives.

18 | www.chamber-business.com

SkKills, Talent and Business Growth ==

As Bedfordshire prepares for a decade of unprecedented economic opportunity, one challenge sits
at the heart of every growth conversation: how do businesses attract, develop and retain the skilled
people they need to succeed?

COLLEGE

THE
GROUP

For many employers, apprenticeships are proving particularly
valuable because they combine practical workplace experience
with structured learning, enabling businesses to grow their
talent pipeline while developing skills that directly support
organisational goals.

Apprenticeships: A Practical Solution to
Recruitment Challenges

The Bedford College Group know that recruitment remains a
persistent challenge for many organisations. Finding candidates
with the right skills, attitude and potential can be difficult,
particularly in a competitive labour market.

Apprenticeships offer a practical and cost effective way to
address this challenge. Employers can recruit new talent or
develop existing employees while benefiting from training
programmes designed around real workplace requirements.

Importantly, businesses do not need to navigate the process
alone.

The Group supports employers throughout the apprenticeship
journey, from identifying suitable programmes and
understanding funding options to aftracting candidates and
managing onboarding. The dedicated Business Engagement
Account Managers and Apprenticeship Recruitment Advisers
work closely with businesses o simplify what can often seem like
a complex process, helping organisations maximise the benefits
available to them.

Better together.

Bedfordshire
Chamber of
Commerce

Working together, achieving more

BEDFORD

Making Funding Work for Your Business

One of the most common misconceptions surrounding
apprenticeships is that they are difficult to fund or come with
lots of administration. In reality, significant government support
is available and funding arrangements vary depending on
business size and circumstances. Understanding which options
apply, however, can be time-consuming for busy employers.

There are several financial incentives available o employers
looking to grow their teams through apprenticeships. In many
cases, these payments can be combined, meaning you could be
eligible for up to £6,000 in total incentive payments™.

The team at The Bedford College Group provides guidance
on available apprenticeship funding and incentives, helping
organisations identify the most effective route for their workforce
development plans. By reducing complexity and providing
ongoing support, employers can focus on what matters most
which is building capability within their teams.

Partnership Beyond Training

Successful workforce development is built on collaboration.
Through employer partnerships, businesses can influence
curriculum development, offer industry insight, provide work
placements and engage directly with learners who represent
the future workforce. This helps ensure training remains aligned
with current business needs while creating valuable connections
between employers and emerging talent.

These partnerships are becoming increasingly important as
Bedfordshire prepares to capitalise on majorregionalinvestment
and expansion projects. Ensuring local businesses have access
to skilled local people will play a crucial role in maximising the
long-term economic benefits for our communities.

Supporting Growth Across Bedfordshire

The opportunities ahead for Bedfordshire are significant but
realising them will depend on having the right skills in the right
places at the right time.

Whether through apprenticeships, professional qualifications,
workforce upskilling or strategic employer partnerships,
businesses have access to a growing range of support
designed to strengthen talent pipelines and future-proof their
organisations.

For employers looking to invest in their people, develop future
leaders or explore apprenticeship recruitment, now is the time
to start the conversation.

The Bedford College Group proudly continues fo work alongside
employers across Bedfordshire and beyond, helping them
develop the skilled workforce needed to drive productivity,
innovation and sustainable growth for years to come.

Start the conversation today and call the Business Engagement
Team on 01234 291747 or email training@bedford.ac.uk

*Subject to eligibility. Terms and Conditions apply.

reae TR 202 GATE AUTOMATION, LOCKSMITH
D&G SHORT

& 24/7 Emergency Locksmith
@ Key Cutting & Lock Repairs
@ Car Key Services

@ Members of the Master
Locksmiths Association

Automated gates give you secure,
effortless access to your property
at the touch of a button.

@ Residential & Commercial Gates

@ Remote Access & Access Control 07950 664764

@ Intercoms - Audio & Video

AND SECURITY EXPERTS

DIlY, Tools & Fixings
Locks, Latches & Padlocks
Hinges, Brackets & Bolts
Bulbs & Batteries

And much more!

dandgshort.com
info@dandgshort.com

01525 712587

& Manual & Electric Garage Doors
@ Bollards & Shutters
@ Installation & Maintenance

Working together, achieving more.

| THAEING ,
| STANDARES B
1 AFFROYED

Bupmithcoafidenc digne vk

7 Station Road, Flitwick,
Bedfordshire, MK45 1JR
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Hasyour By o
telecoms bill
gone up twice

this year and
you’re not sure why?

THE CLOCK IS TICKING
ON THE UK'S DIGITAL SWITCHOVER.
IS YOUR BUSINESS READY?

By Justine Maroudias,
Director of TalkUK Telecom

Over the past year, we've been visiting businesses
across Bedfordshire and the surrounding areas carrying
out free telecoms reviews. And one thing keeps coming
up time and time again.

Businesses that thought they were ready for the digital
switchover. That aren't.

The UK’s PSTN network, the traditional copper phone
network that has carried calls for decades, is being
switched off on 31st January 2027. Most businesses
already know this. Many have already upgraded their
phone systems to VolP. And many believe that means the
job is done.

It often isn’t.

What surprises a lot of businesses is how many services
are still running across the old PSTN network without
them realising it. It isn’t always obvious. These lines
don’t always appear on your bill under a name you'd
recognise as old technology. But a quick check of what
you're actually paying for can reveal PSTN lines that
have been quietly sitting there for years, sometimes
long after the services they were supporting have been
upgraded or replaced.

Then there are the services that nobody thought to
check. Alarm lines still running on the old network. Lift
emergency phones that haven’t been looked at in years.
CCTV systems, door entry, PDQ tferminals, building
management systems, all quietly relying on analogue
connections that are going fo stop working when the
switch off happens.

These services are often managed by different
departments, owned by different suppliers, or simply
forgotten over time. Nobody joined the dots. And when
the deadline arrives, they will stop working.

There’s another issue we're seeing regularly. Businesses
whose providers have said nothing.

The price rises connected to the switchover have already
begun. April brought a 20% increase on many legacy
services. July brought another 40%. October will bring a
further 40% rise. That’s 100% more expensive within just
seven months. April to October.

And yet many of the businesses we visit have received
no call, no letter, and no explanation from their provider.

We think that’s simply not good enough.

If you're not sure whether your business is fully ready
for the switchover, or if your bills have been rising and
nobody has explained why, we'll come and carry out
a full readiness assessment at no charge and with no
obligation. We'll look at everything, fell you exactly
where you stand, and give you a clear picture of what
needs to happen before the deadline.

Five months is still enough time to get everything sorted.
But the window is closing.

Better together.

PAUSE AND EMPOWER:

Life rarely follows a neat plan. Careers evolve, relationships end, priorities shift, redundancy
happens, confidence wobbles, and sometimes we simply reach a point where we want more from
life than we have today.

After more than 25 years in senior HR roles, | founded Pause and Empower to help women navigate
these moments of change with confidence, clarity and purpose. Combining professional coaching,

mentoring and HR expertise, | support women through career transitions, redundancy, divorce,
menopause, workplace challenges and the pursuit of a better quality of life.

My approach is practical, supportive and focused on action. Together, we explore what matters
most, identify barriers, and create realistic steps fowards meaningful change. Whether someone is
returning to work, seeking a promotion, rebuilding confidence after a setback, or questioning
whether their current path sfill fits, coaching provides the space to think differently and move
forward.

The impact is reflected in client feedback. One client described coaching as “life-
changing’, while another said it helped her move from feeling stuck to feeling excited
about the future. Others have spoken about gaining confidence, clarity and a renewed
sense of direction.

At a time when change feels constant, investing in people has never been more
important. My mission is simple: to help women recognise their value, embrace new
possibilities, and create lives and careers that work for them.

MENOPAUSE ACTION PLANS BECOME MANDATORY

Employers are being encouraged to review their workplace washroom facilities
following the introduction of Menopause Action Plans, and ahead of plans to make
them mandatory for organisations with 250 or more employees from spring 2027.

According to the Fawcett Society, one in ten women have left a job due to menopause symptoms.
Meanwhile, research from the CIPD found that 53% of women aged 40-60 who experience
menopause symptoms have been unable to attend work because of their symptoms.

Inter County Service Group Ltd, a leading provider of washroom services and workplace
hygiene solutions and a member of the Independent Washroom Services Association (IWSA), is
encouraging employers to take a proactive approach to feminine hygiene provision, ensuring
sanitary disposal bins are available in washrooms, providing access to period products, and
maintaining clean and hygienic environments with handwashing and drying facilities. The
company is also offering workplace washroom and hygiene reviews, helping organisations to
identify opportunities fo enhance employee wellbeing, improve hygiene standards and ensure
ongoing compliance.

Lorna Nicholson, Managing Director at Inter County, said: “We’re working with organisations
to review their washroom and hygiene provision and identify improvements. For women
- \¢ experiencing menopause symptoms, access to clean, comfortable and well-equipped
TV washroom facilities and sanitary bins can make a real difference during the working day.

H . Employers don’t need large budgets to make meaningful improvements to overall employee
r. e health and wellbeing”

Working together, achieving more. 21
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Twenty-Two Business _
Support & Development Litd S 2

Chamber of
Commerce
PROFILES are provided as part of membership to the Bedfordshire Chamber of Commerce. You can learn
more about becoming a member, so you too can enjoy this and a host of other benefits, simply by calling us now on
01582 522448 or by emailing info@chamber-business.com
3 Heads Agency Full Circle Website Design Litd " FULL CIRCLE Liquid Insights HoH
Jodie Testa Adam Gold WEBSITE DESIGN Binanti Cuzner LIQUID
01234 608228 SHEADS info@fullcirclewebsitedesign.co.uk hello@liquidinsights.co.uk LR Rachel Redondo

jodie.testa@3headsagency.com
3headsagency.com

3 Heads Agency is a family run creative agency with a 20 person
in house team specialising in video production, social media and
personal branding. Working across all industries, we're trusted
by brands including TUI, University of Bedfordshire, The Bedford
College Group, Silverstone, E.ON, LEGO and Just Eat.

fullcirclewebsitedesign.co.uk

Full Circle Website Design helps businesses grow through
professional website design, SEO, Google Ads and emerging Al
visibility strategies. Our current focus is ensuring clients are not
only found on Google, but also recognised and recommended
across platforms such as ChatGPT, Claude, Gemini and
Perplexity.

Acrylicon UK
Adam Clements
01480 276620
info@acryliconuk.com

2 Acrvucon

acryliconuk.com

Acrylicon UK delivers market-leading industrial flooring
solutions with unmatched durability, rapid installation,

and minimal downtime. Our seamless resin systems offer
exceptional chemical, impact, thermal shock, and slip resistance,
outperforming traditional flooring alternatives. With decades of
expertise, proven performance, and tailored solutions, Acrylicon
helps businesses achieve safer, longer-lasting floors that reduce
maintenance and operational costs.

Green Light

O GREEMN LIGHT
Consultancy Group

Alistair McDougall | Carl Warner | Adam Tysoe
a.mcdougall@glcg.co.uk | c.warner@glcg.co.uk
a.tysoe@glcg.co.uk

glcg.co.uk

Green Light Consultancy Group helps UK businesses compare,
switch, and manage electricity, gas, water, and utility contracts.
They focus on reducing costs, simplifying energy management,
and supporting sustainability through renewable energy
solutions and independent consultancy services.

Bunzl Cleaning & Hygiene Supplies
Elle Uddin
07858 308 580
elle.uddin@bunzlchs.co.uk
bunzlchs.co.uk

Bunzl Cleaning & Hygiene Supplies delivers high quality,
sustainable cleaning and janitorial products, alongside tailored
solutions for local businesses. Combining reliable supply
chains, expert support, and innovative hygiene technologies,
we help organisations maintain safe, compliant, and efficient
environments, improving standards, reducing risk, and
supporting operational excellence every day across all sectors.

HDB Services Ltd =
Bradley Jones
0800 056 3030
brad.jones@hdbservices.co.uk
hdbservices.co.uk

An award-winning family business self delivering Construction
projects, M&E and fabric Maintenance, yard safety and
industrial door services from our Bedfordshire HQ. With a team of
over 50 and a fleet of vehicles to support our services nationwide.
Our client list includes Muller Dairies, Savills, Huntsman, Culling,
Amazon & Indurent.

D & G Short Ltd
Victoria Williams | Chris Short
01525 712587
info@dandgshort.com A

m
SHORT

D&G

W ket - B

dandgshort.com

D & G Short are a family business trading for 100 years.
Specialists in security - automated gates, bollards, barriers,
shutters and access control/intercoms. Covering a wide range
of home counties, residential and commercial. Plus 24 hour
locksmith services. Also a DIY, ironmongery and lock shop in
Flitwick.

22 | www.chamber-business.com

IT Visionists .|}
Hina Sohrab ‘:I.'
hello@itvisionists.com ‘H

IT Visi'omsts

itvisionists.com

When work is scattered across many tools, things slip, enquiries
go cold, clients leave, revenue walks out the door. IT Visionists
builds one connected system to run your team, your operations
and your day-fo-day work, so growth doesn’t break what
you've built. Powered by Certified ClickUp Partner. 200+
implementations.

Better together.

liquidinsights.co.uk

Liquid Insights helps consumer brands unlock growth by turning
real customer behaviour info clear, commercially grounded
strategies. We work with founders and marketing leaders

to diagnose what’s holding growth back and build insight-

led solutions that strengthen acquisition, loyalty and brand
performance.

=5 X T
07852 422733 / 01923 562 558 b o b

rachel@twentytwobusiness.com
twentytwobusiness.com

Twenty-Two is your answer to a complete business solution,
driven by people! Founded by an unstoppable mother-daughter
team, Twenty-Two work with SMEs, large businesses, global
organisations, and charities to deliver flexible, outcome-focused
services that add value and support sustainable growth.

01604 807531
pendragonprotect.co.uk

Pendragon Protect T
Adam Kaplan @

Pendragon Protect provides specialist whole-of-market advice
on Life Insurance, Critical lliness Cover and Income Protection. We
work with individuals, families, and business owners, comparing
the whole of market to find the most suitable cover and delivering
clear, tailored recommendations that protects what matters most.

Women’s Aid Luton
Gaby Price, CEO ’ )
01582 876636 women's aid
info@womensaidinluton.org luton

womensaidinluton.org

Women'’s Aid Luton is a specialist, women-led charity supporting
women and children affected by domestic abuse. For over 50
years, we have provided refuge accommodation, a domestic
abuse helpline, community-based support, and awareness-
raising campaigns that promote healthy relationships, encourage
help-seeking, and challenge violence against women and girls.

Response Personnel Limited
Aimee McGrath
01582 618100
info@responsepersonnel.co.uk

RESPONSE

Persomnel Limited

responsepersonnel.co.uk

Established in 1997, we are an independently owned industry
recognised employment agency & business. Specialising in
permanent, temporary & contract recruitment across the UK
within the Engineering, Industrial and Office sectors. We are
members of the Recruitment Employment Confederation and
Association of Labour Providers with a valid Gangmasters
Licence.

Woodfines Solicitors 1’“°°dﬁn es:

Kerry Ransby pros=tpfing
marketing@woodfines.co.uk
woodfines.co.uk

Woodfines is a leading full-service legal firm delivering
solutions to businesses individuals. We pride ourselves on

our approachable attitude, attention to detail and providing
forward-thinking advice in your language. Well-established in
the Oxford-Cambridge growth corridor, we work at the heart of
our communities to deliver personal and pragmatic solutions.

Royal Elderly Care and Wellbeing CIC
Julian Businge
07438 375874
royalcivility@gmail.com
royalelderlycare.com

Royal Elderly Care and Wellbeing CIC supports older adults and
vulnerable people across Bedfordshire through companionship,
befriending online ,wellbeing activities, home support, and
community engagement. Our mission is to reduce loneliness,
promote dignity, and help people live healthier, happier, and
more connected lives within their communities. Contact us for
care support, partnerships, sponsorships or referrals.

Working together, achieving more.

Viking Visuals
Micky Mills
micky@vikingvisuals.co.uk
vikingvisuals.co.uk

Viking Visuals is a Bedford-based media agency specialising
in professional videography and photography for brands and
businesses. From product and promotional films to campaign
photography, we’ve helped over 100 businesses tell their story
with polished, high-quality visuals. Delivered end to end.
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MEMBERS

We would like to extend a very warm welcome to all

Bedfordshire
Chamber of
Commerce

MEMBERS of the Bedfordshire Chamber of Commerce.

You can learn more about becoming a member and all of the associated benefits by calling us now on
01582 522448 or by emailing your enquiry to info@chamber-business.com

3 Heads Agency

Specialise in Video Production, Social Media
and Personal Brand Management.

AC Supply Ltd

Looking for a competitive solution on a HUGE
range of Power fools, Accessories Hand tools,
screws and fastenings, Builders metal work,
PPE, workwear or site consumables just give
us a try you won't be disappointed!

Acrylicon UK Limited

Industrial resin floors.

Allan Peacock (Street Lighting)
Limited

Lighting installers.
Anglian Fasteners Litd

Fasteners, fixings and tools supplier and stock
management systems.

Benchmark Fabrications Ltd

Designer and Manufacturer of bespoke

Retail Display equipment. 120,000 sg/ft of
manufacturing space, comprising metalwork,
joinery, acrylic fabrication, print, powder
coating and wet spraying, all in-house. Clients
include M&S, Tesco, Pret, Wasabi, Three
Mobile, Yankee Candle efc.

Central Pharma

Pharmaceutical, Veterinary, Medical Device,
Cell & Gene, Healthcare Partner - - Filling
and Packing - Specialist Storage & Logjistics -
Regulatory Support - Serialisation.

D & G Short Ltd

D & G Short are a family business celebrating
trading for 100 years this year. The business
has a wealth of experience and offers 24 hour
7 days a week locksmith services. Also the
supply, fit and maintenance of automated
security gates, bollards, barriers, garage
doors and access control/intercoms to retail
and commercial properties. We also have a
retail unit in Flitwick stocking DIY, Ironmongery,
hardware, locks and all types of security.

Elysian Services

The Commercial HR & Business Partners that
speak fluent balance sheet.

Evans Halshaw Ford Bedford

Dedicated Ford dealership - offering
Commercial and Passenger vehicle sales as
well as a full suite of service, aftersale and
MQOT facilities.
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Full Circle Website Design Ltd

Helping ambitious businesses increase

their visibility, generate viable enquiries and
compete more effectively across Google, paid
search and emerging Al-powered platforms.

Graduation Attire Limited

Your Graduation Gown, Professional
Barristers Wig, Reliant Clergy Shirt and
more, are made to traditional specifications
providing you with the original fit you would
expect.

Green Light Consultancy
Group Limited

Compare, switch and save on business
electricity, gas and water.

Haris Solutions Ltd

Offering an eco-system of training platforms
from in-office training to classroom training
to virtual face-to-face online training and
self-paced modular online training. We use
best practiced methods that ensures you are
ready for the next level in your career.

Hatch Creative Design

Helping ambitious businesses to create
brands, websites and digital experiences that
connect with the right audience, build lasting
credibility and drive meaningful growth.

HDB Services

Award-winning facilities management
services, specialising in Mechanical &
Electrical maintenance and Fabric works.

Inter County Service Group Ltd

Over 45 years of experience providing high-
quality cleaning services as one of the regions
leading contract cleaning providers.

IT Visionists

A ClickUp implementation practice for
growing businesses with complex workflows.

J J Kelly & Sons Ltd

A family run business celebrating 40 years
in business with a solid reputation for
contracting, civil engineering, construction
and our own developments finished to an
excellent standard.

LCA Maintenance Services Ltd

We are ready to help with anything from
emergency plumbing call-outs to the
installation of your dream bathroom suite.
We are local, independent, and fully gas safe
registered.

Liquid Insights

Helps consumer brands unlock growth by
turning real customer behaviour info clear,
commercially grounded strategies. We work
with founders and marketing leaders to
diagnose what's holding growth back and
build insight-led solutions that strengthen
acquisition, loyalty and brand performance.

Nixon Hire

Nixon Hire is a solution-based expert

in sustainable sites. Specialising in site
accommodation, modular buildings

and renewable energy supported by
complementary products to provide full site
solutions, its priorities are customer focus,
service delivery, sustainability and innovation.

Nonyem Consultancy Ltd

We are Introducer service that provides loans,
equity finance and all types of finance.

Oakmere Partners

Specialise in empowering small and medium-
sized businesses fo continue their legacies
while scaling for future growth. With a focus
on preserving business cultures, values, and
employee welfare.

Owens Solicitors

We strive to provide the entire area and locall
population of Luton with our quality and
effective legal advice on Family Law, Wills and
Probate and Immigration.

Pendragon Protect

We provide whole-of-market advice on Life
Insurance, Critical lliness Cover and Income
Protection.

PJHco

Property repairs, maintenance and
installations.

PTS Consulting

Connecting People, Technology and Space.
PTS Consulting design, deliver and optimise
the digital built environment, reducing risk,
improving performance and enhancing user
experience.

RMC Electrical Contractors Limited

Electrical Contractors.

Better together.

Royal Elderly Care and Wellbeing CIC

Supports older adults across Luton and
Bedfordshire through companionship,
wellbeing activities, community connection
and the Royal Day Experience.

Securycor Ltd

A SIA-compliant security services provider.
Operating under the ethos “Deploy. Detect.
Deter’, we deliver a structured, disciplined
approach to security built on rapid
deployment, continuous monitoring, and
visible deterrence.

Shoal Group Litd

Specialist distributor and supplier of electrical
infrastructure products, particularly for power,
data and cable management applications.
Shoal Group Ltd services industries including
rail, renewable energy, construction, data
centres, marine and offshore, utilities and
building management.

SIG Penrose Roots

Roots CBRS, based in Luton, has vast
experience supporting people who face
additional disadvantages and social isolation.
Our non-clinical approaches focus on
inclusion, recovery, and progression to benefit
the local Luton community significantly.

Simarco Worldwide Logistics Ltd

One of the UK’s leading independent
logistics and freight operators with extensive
experience delivering success over nearly
three decades. We operate worldwide and
can offer a full range of services in the UK,
across Europe and Internationally across alll
trade routes.

SJP Interiors

We specialise in delivering commercial office
fit outs, office design and office refurbishment
services. Helping to not only enhance
workspace aesthetics but also inspire success
and productivity.

Solomon Solicitors
One of the leading law firms in Luton
specialising in all types of asylum and

immigration work. Also specialising in
residential and commercial conveyancing.

Working together, achieving more.

Sunfish Online Limited

Digital Project Management for Complex
Business Change. Sunfish helps organisations
transform how they use technology and make
smarter investment decisions. Our expert
teams deliver complex change that reduces
cost and improves service quality.

Surefire Sprinklers Ltd

We are dedicated to safeguarding your
property with our top-tier fire sprinkler
systems.

Sycal Umbrellas Print
& Promotions Ltd

Corporate Branded Merchandise. Whether
you need branded stationery, drinkware,
clothing, bags, umbrellas, or unique
giveaways, we offer an extensive range

of customisable products designed to
prominently feature your brand’s logo and
identity.

Trackzero

Carbon management software simple
enough for in-house teams without the
expertise and powerful enough for experts to
work smarter without the cost.

Twenty-T'wo Business Support &
Development Ltd

We work with SMEs, large businesses, global
organisations, and charities to deliver flexible,
outcome-focused services that add value and
support sustainable growth.

Tyers & Son Brickwork Ltd

We provide comprehensive brickwork
solutions for the UK's leading developers and
construction firms.

Value Chain Management

We recognize the challenges arising from
these changes and believe that fostering
business resilience requires a strategic focus
on the organization’s value chain.

Viking Visuals

Dedicated fo crafting bold, dynamic content
that captivates and delivers every time. From
stunning photography and high quality
videography to aerial drone shots and
impactful social media ads.

Working together, achieving more

Wendy Johnstone Ltd

We're a team of experienced process
mappers, project managers, and VAs led by
our founder, Wendy Johnstone, a PRINCE2-
qualified operations specialist with a
corporate background in financial services.

Westminster Chauffeurs Ltd

Executive chauffeur services. Each drive is
planned with care, and every moment is
handled with focus. From airport rides to
private trips, we keep your comfort steady
and your style clear all the way.

Women’s Aid in Luton

We offer practical help, emotional support
and/or a temporary safe place fo be,
supporting women to rebuild their lives.

Woodfines Solicitors

Leading full-service legal firm delivering
solutions to businesses and personal clients
alike.

Woodland Manor Hotel

At Woodland Manor Hotel, every occasion

is thoughtfully catered for. From beautifully
hosted weddings to relaxed Sunday lunches
and traditional afternoon teas. Our restaurant
serves seasonal menus in a peaceful

setting, while our private rooms are ideal for
everything from business meetings to special
gatherings.
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ONE LOCAL

PARTNER.

ZERO HASSLE.

Calling all local businesses in Bedfordshire! HBC Logistics are
specialists in SameDay Dedicated deliveries and B2B logistics,
operating across all of the UK, as well as Ireland and Europe.

DEDICATED DELIVERY. MAXIMUM PRIORITY.
CONVENIENT & FAST. COLLECTION WITHIN 60 MINUTES.
DELIVERIES, STORAGE & PALLETS. A ONE-STOP SOLUTION.

If you're looking for a reliable logistics partner that
treats your freight as top priority, look no further
than HBC Logistics.

Carbon
Neutral
Britain

FORS

FLECTQ=Caeran
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[
.
PALLETISED
DELIVERY

EUROPEAN
DELIVERY

SAMEDAY
DELIVERY

STORAGE &
FULFILMENT

Your Friendly Local
Technology Partner
Trusted Nationwide

Whether you're running a warehouse, shqp floor, café
counter, healthcare facility or office, the right technology can
help your business work faster, smarter and more accurately.

Electronic Reading Systems
offers solutions like barcode
scanners, label printers, point-of-
sale systems, and shop supplies
to help businesses enhance
operations and productivity.

Effective Barcode Soi

Need help upgrading your business tools?
Get In Touch With Your Local Experts

www.ers-online.co.uk
S 01234855300
sales@ersltd.co.uk

Based in Kempston, Bedfordshire,
ERS supports a wide variety of
businesses with expert advice and
exceptional customer service.

Effective Barcode Solutions

Trustpilot
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Mobile
Computing

Barcode
Scanners

Label
Printers

Colour Label
Printing

Digital
Display

ID Card Printer
Solutions

Point of
Sale

Shop & Office
Supplies

Apps &
Solutions
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Welcome to
Bedfordshire’s Premier
Business Address

Enjoying a beautiful parkland setting at
Central Beds Location off the
A6 - M1 & A1 accessible in minutes

Offering fully serviced offices
on easy-in/easy-out terms, furnished
& ready for occupation.

24/7 secure access
Ample on-site parking
Ultra-fast broadband
VoIP telephony and Wi-Fi
On site café

EV charging

Coworking & virtual offices

Our conference facilities can cater for 4 to 60
delegates, with Click Share AV technology, plus
catering as required.

BOOK YOUR VIEWING TODAY

Call 01525 306000

info@wrestparkenterprise.co.uk
www.wrestparkenterprise.co.uk

Business
Centre

Serviced Offices | Conference Facilities | Meeting Rooms | Virtual Offices | Workshops | Warehouses



